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Three Independent Case Management
Agencies in Sample

SCCM 12 In samp
Peak 3 In samp
Unidas 2 In samp




2010 Community Practice Review

!% Southwest Region
Dayamd-Resklential Agesciesdmsample:

Day Residential

Community Options 2 1
Lessons of Life 1 1
Opportunity Center 1 1
Progressive/PRS 3 3
Transitional Lifestyles 1

Tresco 10 10




2010 Community Practice Review

‘% Southwest Region

Class Weemhbers with Tetinediatepee Speéeiak Needs

Individuals Needing Immediate Attention: 3 people

18 % of the sample
Individuals for whom health, safety, environment and/or abuse
or neglect issues were identified during the review.

No Individuals were found to Need Special Attention
Issues were identified that, if not addressed, may effect the

personods health, safety and/ or v
In 2008, 2 people required Special Attention (6%). In 2009, 3 people required Immediate Attention (17%).
No one required Immediate Attention. 7 people required Special Attention (39%).
(18 people in the 2008 sample) One incident report was filed.

(18 people in the 2008 sample)

In 2005, 3 people required Immediate In 2006, 1 person required Special In 2007, 1 person required Special
Attention (21%) and 5 people required Attention (6%). No one required Attention (6%). No one required
Special Attention (36%). Immediate Attention. Immediate Attention.

(14 people in the 2005 sample) (18 people in the 2006 sample) (16 people in the 2007 sample)



2010 Community Practice Review

!% Southwest Region

Ihndizaters 600G 6 Prasctice
Soneepeo]s é icveccommivmitnoeaibeErships

Ten people attend church.
Five people frequent the library.

Two people are taking classes in the arts; one is a
member of the moose lodge; one is a member of a
coffee club and one is a member of Kiwanis.

Four people are members of their community
recreation centers/gymnasiums.



2010 Community Practice Review
‘% Southwest Region
Indicators of Good Practice
Sonee[sep]sl e @recacteknown
infthecomminity

Four people are regulars at the pool, and two people are
bowlers.

Two people are volunteers at the Farm/Ranch gardens.
Three people are active attendees at the Arc.
Three people are active in the Special Olympics

Two people in the sample had no identified memberships or
regular community involvement. Five people had one, five people
had two, two people had three, two people had five and one person

had six identified memberships or regular activities.



2010 Community Practice Review
!% Southwest Region
Indicators of Good Practice

Someepeojsle @re aoparitatand
irtegrated intectheirn commmanities
Fifteen of Seventeen people had at least one identified
membership or other regular community role.

Eleven people were seen as adequately integrated into the
community.

Sonseseps e hieve friends
Eight people have non-paid friends with whom they visit
and interact in the community, one has a significant other.

Sonsepepjs e @reepogyksyed

Four people are engaged in supported employment in
accordance with DOH regulations.



2010 Community Practice Review

‘% Southwest Region
Indicators of Good Practice
Sonee[seopsl e dexiefiv firompleng term,
caringandsespéctfidistaff

One person has a case manager that have been with
them for over five years.

Three people have day staff that have been with them for
at least five years.

Two people have residential staff that have been with
them for over 10 years!



2010 Community Practice Review
‘% Southwest Region

Indicators of Good Practice

Somneeseojs é hiave iriforosed dvd vavolved
Case MEmagey's/Gucindians

Five people were identified as having actively
Involved guardians. (Seen at least 3 times a month)

Fifteen people have case managers who are
adequately available to them.

Thirteen people have case managers who fully
understand their role/job.

Eleven guardians found the case manager to be helpful
(6 CND).



2010 Community Practice Review
!% Southwest Region
Indicators of Good Practice

Somsepeojs e hiave shoven évidenteof progress

Ten people are going more places or interacting more
while in the community.

Six people have increased their choice making; two
people have better mobility.

Eight people have increased their communication skills.

During the past year, two people have shown a decrease
In iIdentified behaviors.

Ten people are becoming more independent with daily
tasks, including: house cleaning, selfcare, and work
related responsibilities.
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2010 Community Practice Review
‘% Southwest Region
Indicators of Good Practice

Somsepeppléheve thedechumlogy
anddeiices theynded

111 assistive technology and adaptive equipment
devices are needed by the individuals in the sample;
92 are in good repair, available, and used when

needed. (83%).
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A NEA

Question

2005
(sample=14)

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

31. Does the case manager have an appropr
expectation of growth for this person?

ate 57% Yes (8)
43% Partial (6)

44% Yes (8)
50% Partial (9)
6% No (1)

31% Yes (5)
56% Partial (9)
13% No (2)

56% Ye s (10)
33% Partial (6)
11% No (2)

89% Yes (16)
11% Partial (2

71% Yes (12)
29% Partial (5

42. Does the [day services] direct service stafff hawdg1% Yes (9)

an appropriate expectation of growth for this g

ers@e% Partial (5)

67% Yes (12)
33% Partial (6)

88% Yes (14)
13% Partial (2)

61% Yes (11)
33% Partial (6)
6% No (1)

94% Yes (17)
6% Partial (1)

76% Yes (13)
24% Partial (4

52. Does the residential direct service staff hg
appropriate expectation of growth for this perg

ve ain7% Yes (10)
on?23% Partial (3)
(1 not scored)

72% Yes (13)
28% Partial (5)

88% Yes (14)
13% Partial (2)

56% Yes (10)
44% Partial (8)

89% Yes (16)
11% Partial (2

76% Yes (13)
24% Partial (4

84. Based on all of the evidence, in the opini
reviewer, has the person achieved progress i

past year?

n of #8% Yes (6)
thes7% Partial (8)

50% Yes (9)
44% Partial (8)
6% No (1)

81% Yes (13)
19% Partial (3)

44% Yes (8)
44% Partial (8)
11% No (2)

72% Yes (13)
28% Partial (5

47% Yes (8)
53% Partial (9

85. Overall, does the IDT have an appropriate
expectation of growth for this person?

50% Yes (7)
50% Partial (7)

33% Yes (6)
67% Partial (12

38% Yes (6)
63% Partial (10

33% Yes (6)
67% Partial (12)

67% Yes (12)
33% Partial (6

59% Yes (10)
41% Partial (7

86. Was the person provided the assistance
support needed to participate meaningfully in

planning process?

hnd 71% Yes (10)
the 29% Partial (4)

67% Yes (12)
33% Partial (6)

81% Yes (13)
13% Partial (2)
6% No (1)

63% Yes (10)
31% Partial (5)
6% No (1)

(2 CND)

72% Yes (13)
22% Partial (4
6% No (1)

82% Yes (14)
18% Partial (3

12




A NE

Question

2005
(sample=14)

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17

87. Is the person offered a range of opportunities fof

participation in each of the life areas?

57% Yes (8)
43% Partial (6

50% Yes (9)
44% Partial (8
6% No (1)

88% Yes (14)
13% Partial (2)

41% Yes (7)
53% Partial (9)
6% No (1)

(1 CND)

94% Yes (17)
6% Partial (1)

44% Yes (7)
50% Partial (8
6% No (1)
(1 CND)

88. Does the person have the opportunity to make inform@ Yes (7)

choices?

30% Partial (3

(4 CND)

54% Yes (7)
46% Partial (6

(5 CND)

75% Yes (6)
25% Partial (2)

(8 CND)

57% Yes (4)
43% Partial (3)

(11 CND)

85% Yes (11)
15% Partial (2)

(5 CND)

78% Yes (7)
22% Partial (2

(8 CND)

89. About where and with whom to live?

70% Yes (7)
30% Partial (3

(4 CND)

70% Yes (7)
20% Partial (2
10% No (1)
(8 CND)

100% Yes (8)

(8 CND)

63% yes (5)
13% Partial (1)
25% No (2)
(10 CND)

91% Yes (10)
9% Partial (1)

(7 CND)

89% Yes (8)
11% Partial (1

(8 CND)

90. About where and with whom to work/spend his/

ner dayeyes (7)
30% Partial (3

(4 CND)

69% Yes (9)
8% Partial (1)
23% No (3)
(5 CND)

78% Yes (7)
22% Partial (2)

(7 CND)

56% Yes (5)
44% Partial (4)

(9 CND)

92% Yes (12)
8% Partial (1)

(5 CND)

80% Yes (8)
20% Partial (2

(7 CND)

91. About where and with whom to socialize/spend
time?

leif0®o Yes (9)
10% Partial (1

(4 CND)

67% Yes (10)
27% Partial (4
7% No (1)
(3CND)

88% Yes (7)
13% Partial (1)

(8 CND)

50% Yes (4)
38% Partial (3)
13% No (1)
(10 CND)

83% Yes (10)
17% Partial (2)

(6 CND)

80% Yes (8)
20% Partial (2

(7 CND)

92. Does the evidence support that providers do ng
the person from pursuing relationships and are resp
the rights of this person?

t pded@tYes (14
Pcting

89% Yes (16)
11% Partial (2

100% Yes (15)

(1 CND)

88% Yes (15)
12% Partial (2)

(1 CND)

100% Yes (18)

94% Yes (15)
6% Partial (1)

(1 CND)
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A Nectatlc § O
: 2005
Question (sample=14)

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

93. Overall, were the direct service staff
interviewed trained
process and on abuse, neglect and exploitg

57% Yes (8)
0 48% Pantial (6p
tion?

33% Yes (6)
r 67% Pdreal (B2}

44% Yes (7)
66&6rRartiala(9)

56% Yes (10)
n t44% Partial (8)

44% Yes (8)
56% Partial (10

65%Yes (11)
35% Partial (6)

94. Does this person and/or guardian have
adequate access to the available complaint
processes/procedures?

82% Yes (9)
9% Partial (1)
9% No (1)
(3CND)

59% Yes (10)
41% Partial (7)

(1 CND)

81% Yes (13)
6% Partial (1)
13% No (2)

88% Yes (15)
6% Partial (1)
6% No (1)
(1 CND)

81% Yes (13)
19% Partial (3)

(2 CND)

100% Yes (16)

(1 CND)

95. Does this person know his/her guardian? 100% Yes (6)

88% Yes (7)
13% No (1)

100% Yes (6)

100% Yes (5)

100% Yes (9)

100% Yes (4)

(8 CND) (1 N/A, 9 CND) (10 CND) (2 N/A, 11 CND (9 CND) (13 CND)
96. Does this person believe the guardianis  100% Yes (2) 100% Yes (5) 100% Yes (3) 100% Yes (1) 100% Yes (4) N/A
helpful?
(12 CND) (1 N/A, 12 CND) (13 CND) (2 N/A, 15 CND (14 CND) (17 CND)
97. What is the level of participation of the |egal31% Active (4) 12% Active (2) 25% Active (4) 47% Active (8) 33% Active (6) 29% Active (5)

29% Moderate (5

61% Moderate (1]

) 47% Moderate(8

guardian in this pef sSBPaMederatg (4)f &7% Yaflejate §8) r 50% Moderate (8)
planning? 31% Limited (4) 35% Limited (6) 19% Limited (3) 24% Limited (4) 6% Limited (1) 12% Limited (2)
8% None (1) 6% None (1) 6% None (1) 12% None (2)
(1 N/A) (1 N/A) (1 N/A)
98I n the Reviewerés |opiT%Yes() |(dolg%Yes@e| per son 22% Yes (4) 6% Yes (1) 12% Yes (2)

need a friend advocate? 93% No (13)

83% No (15)

100% No (16)

78% No (14)

94% No (17)

88% No (15)

0% Yes
100% No (1)

99. Does the person have a friend advocatg?

(13 N/A)

0% Yes
100% No (3)

(15 N/A)

0% Yes
100% No (4)

(16 N/A)

(14 N/A)

0% Yes
100% No (1)

(17 N/A)

0% Yes
100% No (2)
(15 N/A)

14




8 pectallc § § and Qua § : 6 O 0
Question 2005 2006 2007 2008 2009 2010
(sample=14) (sample=18)| (sample=16) (sample=18)| (sample=18)| (sample=17)
100. If the person is retired, does he/she have adpquEd®% Yes (1) 0% Yes 50% Yes (1) 0% Yes 100% Yes (2) 50% Yes (1)
opportunities to engage in activities of interest durjng the 100% Partial (1 50% Yes (1) 50% Partial (1)
day? (13 N/A) (17N/A) (14 N/A) (18 N/A) (16 N/A) (15 N/A)

101. Does the person have daily choices/appropri
autonomy over his/her life?

hte 79% Yes (11)
21% Partial (3

50% Yes (9)
50% Partial (9)

81% Yes (13)
19% Partial (3

67% Yes (12)
33% Partial (6)

100% Yes (18)

71% Yes (12)
24% Partial (4)
6% No (1)

102. Have t
accommodated?

he personds

Q0% Yas (12

(2 CND)

8p% ef (&2)
20% Partial (3)
(3CND)

e 1@0%® Ses (lé

e n83% Yes (15)
17% Partial (3)

100% Yes (17)

(1 CND)

94% Yes (16)
6% Partial (1)

103. Is the person treated with dignity and respect

? 64% Yes (9)
36% Partial (5

28% Yes (5)
72% Partial (13

69% Yes (11)
31% Partial (5

78% Yes (14)
22% Partial (4)

67% Yes (12)
33% Partial (6)

71% Yes (12)
29% Partial (5)

15




support needed to participate meaningfully in the planning
Process. (72% in 2009, 63% in 2008, 81% in 2007, 67% in 2006, 71% in 2005) #86

A 15 of 16 individuals (94%, 1 CND) have providers that do not
prevent the person from pursuing relationships and are

respecting the rights of the person. (100% in 2009; 88% in 2008, 100% in
2007, 89% in 2006, 100% in 2005) #92

A 16 of 17 individuals (94%) have their cultural preference

accommodated.  (100% in 2009, 83% in 2008, 100% in 2007, 80% in 2006, 100% in
2005) #102
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Question

2005
(sample=14)

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

104. Overall, is the person satisfied with the curre
services?

Nt 67% Yes (6)
33% Partial (3

(5 CND)

44% Yes (4)
56% Partial (5

(9 CND)

88%Yes (7)
13% Partial (1)

(8 CND)

75% Yes (3)
25% Partial (1)

(14 CND)

100% Yes (9)

(9 CND)

75% Yes (3)
25% Partial (1)

(13 CND)

105. Does the person get along with the case ma

Naged®% Yes (5)

80% Yes (4)
20% Partial (1

100% Yes (3)

100% Yes (3)

100% Yes (5)

100% Yes (1)

(9 CND) (13 CND) (13 CND) (15 CND) (13 CND) (16 CND)
106. Does the person find the case manager helpful200% Yes (3) 50% Yes (2) 100% Yes (3) 100% Yes (3) 100% Yes (4)
50% Partial (2
(11 CND) (14 CND) (13 CND) (15 CND) (14 CND) (17 CND)

107. Does the legal guardian find the case manag
helpful?

er 86% Yes (6)
14% Partial (1

(2N/A, 5 CND

50% Yes (6)
42% Partial (5
8% No (1)
(1 N/A, 5 CND

79% Yes (11)
21% No (3)

(2 CND)

87% Yes (13)
7% Partial (1)
7% No (1)

(1 N/A, 2 CND)

93% Yes (13)
7% Partial (1)

(4 CND)

100% Yes (11)

(6 CND)

108. Does the person have adequate food and dr
available?

nk 92% Yes (12)
8% Partial (1)

(1 CND)

93% Yes (13)
7% Partial (1)

(4 CND)

100% Yes (16)

94% Yes (15)

6% No (1)
(2 CND)

100% Yes (17)

(1 CND)

100% Yes (16)

(1 CND)

109. Does the person have adequate transportati
meet his/her needs?

bn t83% Yes (13)
7% Partial (1)

94% Yes (16)
6% Partial (1)

(1 CND)

100% Yes (15)

(1 CND)

78% Yes (14)
22% Partial (4)

100% Yes (18)

100% Yes (17)

17




Question

2005
(sample=14)

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

110. Does the person have sufficient personal mone§?% Yes (8)

33% Partial (4

(2 CND)

79% Yes (11)
21% Partial (3

(4 CND)

94% Yes (15)
6% Partial (1)

72% Yes (13)
22% Partial (4)
6% No (1)

94% Yes (17)
6% Partial (1)

88% Yes (15)
12% Partial (2)

111. Does the person get along with their day
program/employment staff?

89% Yes (8)
11% Partial (1

(5 CND)

100% Yes (14

(4 CND)

100% Yes (8)

(8 CND)

100% Yes (9)

(9 CND)

100% Yes (13)

(5 CND)

100% Yes (8)

(9 CND)

112. Does the person get along with the residential 91% Yes (10)

provider staff?

9% Partial (1)

(1 N/A, 2 CND

93% Yes (13)
7% Partial (1)

(4 CND)

100% Yes (15)

(1 CND)

100% Yes (10)

(8 CND)

100% Yes (14)

(4 CND)

100% Yes (12)

(5 CND)

18




A 16 individuals (100%, 1 CND) were found to have adequate

food and drink available. (100% in 2009; 94% in 2008; 100% in 2007: 93% in
2006; 92% in 2005) #108

For those for whom it could be determined:
A100% of guardians (11 of 11, 6 CND) found the case

manager helpful.  (93% in 2009, 100% in 2008 and 2007; 50% in 2006; 100%

in 2005) #107

A100% got along with their day/employment staff. (80of8,9
CND) (100% in 2009, 2008, 2007 and 2006; 89% in 2005) #111

A100% got along with their residential staff. (12 of 12, 5 CND)

(100% in 2009, 2008 and 2007; 93% in 2006; 91% in 2005) #112
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2005
(sample=14)

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

[ Y [
Question
57. Did the team consider what assessments the
needs and would be rel
efforts?

persov Yes (8)
e4B8% Rattial {6

44% Yes (8)
D 5600tPartialt (X

56% Yes (9)
n AdsParpal (8

44% Yes (8)
n B6%rPgrtial (10

72% Yes (13)
28% Partial (5)

35% Yes (6)
65% Partial (11

58. Did the team arrange for and obtain the need
relevant assessments?

ed, 43% Yes (6)
57% Partial (8

11% Yes (2)
89% Partial (16

38% Yes (6)
) 63% Partial (10

28% Yes (5)
67% Partial (12
6% No (1)

61% Yes (11)
39% Partial (7)

35% Yes (6)
65% Partial (11

59. Are the assessments adequate for planning?

64% Yes (9)
36% Partial (5

50% Yes (9)
50% Partial (9

69% Yes (11)
31% Partial (5)

56% Yes (10)
44% Partial (8)

67% Yes (12)
33% Partial (6)

59% Yes (10)
41% Partial (7)

60. Were the recommendations from assessmen
in planning?

ts usdth Yes (9)
36% Partial (5

44% Yes (8)
56% Partial (10

31% Yes (5)
) 56% Partial (9)
13% No (2)

50% Yes (9)
50% Partial (9)

56% Yes (10)
44% Partial (8)

35% Yes (6)
53% Partial (9)
12% No (2)

20




relevant to planning. (28% did not in 2009, 56% in 2008, 44% in 2007, 56%
in 2006, 43% in 2005) #57

65% of IDTs (11 of 17) did not arrange for and obtain

needed, relevant assessments. (39% did not in 2009, 73% in 2008, 63%
in 2007, 89% in 2006, 57% in 2005) #58

65% of individuals (11 of 17) did not adequately use

recommendations from assessments in planning. (44% did not
in 2009, 50% in 2008, 69% in 2007, 56% in 2006, 36% in 2005) #60

21




). Adeqgua 0T Plé 0 and Adeque 8 <
Lestion 2005 2006 2007 2008 2009 2010
Q (sample=14) (sample=18) (sample=16)| (sample=18)( (sample=18)| (sample=17)
61. Is there a document called an Individual Serv|cel@@¥> Yes (14)] 100% Yes (18] 100% Yes (16)| 100% Yes (18)] 100% Yes (18)] 100% Yes (17)

(ISP) that was developed within the last year?

62. Was the ISP developed by an appropriately
constituted IDT?

57% Yes (8)
43% Partial (6

33% Yes (6)
67% Partial (12

63% Yes (10)
38% Partial (6)

44% Yes (8)
56% Partial (10

50% Yes (9)
50% Partial (9)

59%Yes(10)
41% Partial (7)

63. For any team members not physically preser

t at tH®o Yes

IDT meeting, is there evidence of their participatipn Bv#iePartial (4

development of the ISP?

33% No (2)
(8 N/A)

38% Yes (5)
38% Partial (5
23% No (3)
(5 N/A)

33% Yes (3)
11% Partial (1)
56% No (5)

(7 N/A)

33% Yes (5)
27% Partial (4)
40% No (6)

(3N/A)

50% Yes (7)
36% Partial (5)
14% No (2)

(4 N/A)

58% Yes (7)
33% Partial (4)
8% No (1)

(5 N/A)

64. Overall, is the loegn vision adequate?

43% Yes (6)
57% Partial (8

67% Yes (12)
28% Partial (5
6% No (1)

63% Yes (10)
38% Partial (6)

39% Yes (7)
44% Partial (8)
17% No (3)

78% Yes (14)
22% Partial (4)

59% Yes (10)
35% Partial (6)
6% No (1)

65. Overall, does the Narrative and/or PTRLTV 4

bect@ito Yes (9)

of the ISP give adequate guidance to achieving the 36% Partial (5

per s o4eimnsvisiond n g

44% Yes (8)
44% Partial (8
11% No (2)

63% Yes (10)
31% Partial (5)
6% No (1)

39% Yes (7)
56% Partial (10
6% No (1)

78% Yes (14)
22% Partial (4)

71% Yes (12)
29% Partial (5)

66. Overall, is the Progress Towards Reaching T
Term Vision Section of the ISP used as the basis

outcome development?

he bdégYes (9)
foR9% Partial (4
7% No (1)

56% Yes (10)
39% Partial (7

6% No (1)

38% Yes (6)
569% Partial (9)
6% No (1)

78% Yes (14)
22% Partial (4)

83% Yes (15)
17% Partial (3)

71% Yes (12)
29% Partial (5)
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) Adegus

Question

2005
(sample=14)

0 AdeO

2006
(sample=18)

C 0
2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

67. Overall, do the goals in the ISP include criter
which the team can determine when the outcomg
have been achieved?

a bg6% Yes (5)
(sh7% Partial (8
7% No (1)

50% Yes (9)
33% Partial (6
17% No (3)

19% Yes (3)
81% Partial (13

39% Yes (7)
33% Partial (6)
28% No (5)

56% Yes (10)
44% Partial (8)

65% Yes (11)
35% Partial (6)

68. Overall, do the ISP outcomes relate to achie
per s oedmsvisibond n g

ing36&o Yes (5)
64% Partial (9

50% Yes (9)
44% Partial (8
6% No (1)

81% Yes (13)
19% Partial (3)

72% Yes (13)
22% Partial (4)
6% No (1)

89% Yes (16)
11% Partial (2)

76% Yes (13)
24% Partial (4)

69. Overall, do the outcomes in the ISP address

personds major needs?

the43% Yes (6)
57% Partial (8

44% Yes (8)
50% Partial (9
6% No (1)

38% Yes (6)
63% Partial (10

39% Yes (7)
56% Partial (10
6% No (1)

78% Yes (14)
22% Partial (4)

53% Yes (9)
47% Partial (8)

70. Overall, are the Action Plans specific and rel
assisting the person in achieving his/her outcome

bvalos Yes (4)
s?64% Partial (9
7% No (1)

39% Yes (7)
44% Partial (8
17% No (3)

56% Yes (9)
44% Partial (7)

44% Yes (8)
44% Partial (8)
11% No (2)

67% Yes (12)
33% Partial (6)

59% Yes (10)
35% Partial (6)
6% No (1)

71. Overall, are the Teaching and Support Strats
sufficient to ensure consistent implementation of
services planned?

gieg3% Yes (6)
thed3% Partial (6
14% No (2)

39% Yes (7)
39% Partial (7
22% No (4)

36% Yes (5)
36% Partial (5)
29% No (4)

(2 N/A)

22% Yes (4)
33% Partial (6)
44% No (8)

50% Yes (9)
33% Partial (6)
17% No (3)

29% Yes (5)
29% Partial (5)
41% No (7)

72. Overall, are the recommendations and/or
objectives/strategies of ancillary providers integra
the outcomes, Action Plans and Teaching and Sy
Strategies of the ISP?

64% Yes (9)
te@®8toPartial (4
ppoii% No (1)

44% Yes (8)
28% Partial (5
28% No (5)

19% Yes (3)
44% Partial (7)
38% No (6)

38% Yes (6)
31% Partial (5)
31% No (5)

(2 N/A)

61% Yes (11)
22% Partial (4)
17% No (3)

25% Yes (4)
50% Partial (8)
25% No (4)

(1 N/A)
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D Adeo

Question

2005
(sample=14)

0 Aded
2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18

2010
) (sample=17

73. If needed, does the ISP contain a specific Crigi
Prevention and I nterven
needs?

s 64% Yes (7)
t27% Partid® (3
9% No (1)
(3 N/A)

53% Yes (9)
A B5% Harsial (6)
12% No (2)
(1 N/A)

57% Yes (8)
m e 29% Bartial (4p
14% No (2)
(2 N/A)

56% Yes (10)
p38% Paxial &)
11% No (2)

53% Yes (9)
35% Partial (6
12% No (2)
(1 N/A)

71% Yes (12
29% Partial (

74. Does the ISP contain specific arrangements fq
primary health (medical) care?

r 86% Yes (12)
14% Partial (2

78% Yes (14)
22% Partial (4)

75% Yes (12)
25% Partial (4)

83% Yes (15)
17% Partial (3)

89% Yes (16
11% Partial (2

94% Yes (16
6% Partial (1

74a. Does the ISP face sheet contain contact infor
for the PCP?

mation

81% Yes (13)
13% Partial (2)

89% Yes (16)
11% Partial (2)

89% Yes (16
11% Partial (2

94% Yes (16
6% Partial (1

6% No (1)
74b. 1s the healthcare|Coordinptor ds njamE0%Yesi(16F |0 Nn34% ¥ds (17) 94% Yes (17) 94% Yes (16
information listed in the ISP? 6% Partial (1) 6% Partial (1) 6% Partial (1
74c. Was the ISP (the most current Annual) develgped 100% Yes (16) Question Eliminated

using the new ISP format?

75. Does the ISP reflect how the person will get td
work/day activities, shopping, social activities?

93% Yes (13)

7% No (1)

94% Yes (17)
6% Partial (1)

69% Yes (11)
19% Partial (3)
13% No (2)

56% Yes (10)
28% Partial (5)
17% No (3)

92%Yes (11)
8% Partial (1
(6 N/A)

91% Yes (10
9% Partial (1
(6 N/A)

76. Does the ISP reflect how the person will obtain
prescribed medications?

64% Yes (9)
21% Partial (3
14% No (2)

76% Yes (13)
18% Partial (3)
6% No (1)

(1 N/A)

63% Yes (10)
38% Partial (6)

78% Yes (14)
22% Partial (4)

89% Yes (16
11% Partial (2

100% Yes (17

77. Does the ISP contain a list of adaptive equipm
needed and who will provide it?

bnt 75% Yes (6)

25% Partial (2

(6 N/A)

38% Yes (6)
38% Partial (6)
25% No (4)

(2 N/A)

15% Yes (2)
62% Partial (8)
23% No (3)
(3 N/A)

43% Yes (6)
43% Partial (6)
14% No (2)
(4 N/A)

62% Yes (8)
31% Partial (4
8% No (1)
(5 N/A)

79% Yes (11
21% Partial (3

(3 N/A)




). Adeqgua 0 s 0 and Adedqua g s s ¢
Question 2005 2006 2007 2008 2009 2010
(sample=14) (sample=18)[ (sample=16)| (sample=18)[ (sample=18)| (sample=17)
78. Overall, is the ||SP0%Yee qp alleoYesq2) me 6% Yds(ilp | p di%Yen(d) s 33% Yes (6) 35% Yes (6)
needs? 100% Partial | 89% Partial (16) 94% Partial (15) 83% Partial (15) 67% Partial (12) 65% Partial (11
6% No (1)
79. I f #78 is rated f20, is h 0% Y2$(2) b e 106% Yes (A)p | &0peYeds (B) d ? 83% Yes (5) 67% Yes (4)
50% Partial (1) 17% Partial (1) 33% Partial (2)
(14 N/A) (16 N/A) (15 N/A) (16 N/A) (12 N/A) (11 N/A)
80a. I f there is no [|SRL%Yesr(3)| f 25808 (4) $ HAMtYesd6) ] 0 @5%0Yes (M) 1] 0 ,42% Yee (D) 36% Yes (4)
current services adeqUar9%Paitia (11 e Partiah(22) p6d% Baotial O 75% Radial 12) 58%Partial (7)| 64% Partial (7)
(Numbered as #80 in all years prior to 2009)
(2 N/A) (1 N/A) (2 N/A) (6 N/A) (6 N/A)
80b. If there is no | 9P, or i #78 i s|rated AQo or A1lg, 58% ¥es(6) 0% Yes (0)
current services adequate to meet the|persondd needs? 50% Partial (6)| 100% Partial (113)

(6 N/A)

(6 N/A)

81. Overall, were the direct service staff trained
implementation of the ISP?

pn ##% Yes (11)
21% Partial (3

28% Yes (5)
72% Partial (13

50% Yes (8)
50% Partial (8)

44% Yes (8)
56% Partial (10

50% Yes (9)
50% Partial (9)

65% Yes (11)
35% Partial (6)

82. Overall, were the direct service staff able to
their responsibilities in providing daily care/suppq
person?

leseBtreYes (13)
rt téohPartial (1)

33% Yes (6)
67% Partial (12

56% Yes (9)
44% Partial (7)

33% Yes (6)
67% Partial (12

67% Yes (12)
33% Partial (6)

53% Yes (9)
47% Partial (8)

83. Overall, do the progress notes or other
documentation in the case management record r
the status of the goals and services of the key lif¢
stated in the ISP?

36% Yes (5)
fl&31% Partial (8
b ared%o No (1)

17% Yes (3)
78% Partial (14
6% No (1)

19% Yes (3)
69% Partial (11
13% No (2)

28% Yes (5)
67% Partial (12
6% No (1)

50% Yes (9)
50% Partial (9)

41% Yes (7)
41% Partial (7)
18% No (3)
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). Adeqguas OT PIlé O and Adedusé 0 B B

01N \ 01N : 01N , 01N #

A 91% of ISPs (10 of 11, 6 N/A) reflected how the person would

get to work/day activities, shopping and social activities. (92%
in 2009, 56% in 2008, 69% 2007, 94% in 2006, 93% in 2005) #75

A 12 of 17 (70%) of the teaching and support strategies were
not sufficient to ensure consistent implementation of the

services planned.  (50% were not in 2009, 77% in 2008, 65% in 2007, 61% in
2006, 57% in 2005) #71

A65% of |1 SPs (11 of 17) were not ao

needs. (67% were not in 2009, 89% in 2008, 94% in 2007, 89% in 2006, 100% in
2005) #78
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Question

2005
(sample=14)

[
QO

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

141. Does the person have an ISP that includeg
work/learn, fun/relationships and health/other tha
correlates with the pg
accordance with DOH regulations?

live71% Yes (10)
it 29% Partial (4)
rsonds d

78% Yes (14)
22% Partial (4)
esires a4

94% Yes (15)
6% Partial (1)
nd capahb,

89% Yes (16)
11% Partial (2)
ilities,

83% Yes (15)
17% Partial (3)
i n

94% Yes (16)
6% Partial (1)

142. Does the person have an ISP that containg
Progress Towards the Long Term Vision section
based on a lotgrm view?

a 79% Yes (11)
th&18o Partial (3)

83% Yes (15)
11% Partial (2)
6% No (1)

81% Yes (13)
13% Partial (2)
6% No (1)

50% Yes (9)
39% Partial (7)
11% No (2)

78% Yes (14)
22% Partial (4)

71% Yes (12)
29% Partial (5)

143. Does the person receive services and supports64% Yes (9)

recommended in the ISP?

36% Partial (5)

61% Yes (11)
39% Partial (7)

81% Yes (13)
19% Partial (3)

78% Yes (14)
22% Partial (4)

78% Yes (14)
22% Partial (4)

71% Yes (12)
29% Partial (5)

144. Does the person have adequate access to
of generic services and natural supports?

and26% Yes (7)
50% Partial (7)

61% Yes (11)
39% Partial (7)

81% Yes (13)
19% Partial (3)

44% Yes (8)
50% Partial (9)
6% No (1)

94% Yes (17)
6% Partial (1)

82% Yes (14)
18% Partial (3)

145. Is the person adequately integrated into the

community?

50% Yes (7)
50% Partial (7)

22% Yes (4)
78% Partial (14

81% Yes (13)
19% Partial (3)

22% Yes (4)
67% Partial (12
11% No (2)

83% Yes (15)
17% Partial (3)

65% Yes (11)
29% Partial (5)
6% No (1)

146.
needs?

Overall, i s the

| S BP% Yes e g
100% Partial (14

u d1%eYed ()
) 89% Partial (16

m e68otYest(1) e
94% Partial (15

pl&% Ye® (8)0
83% Partial (15
6% No (1)

s 33% Yes (6)
67% Partial (12

35% Yes (6)
65% Partial (11

147. Is the program of the level of intensity adeq
meet this personds negq

uaten® Yes (1)
d989% Partial (13

11% Yes (2)
89% Partial (16

38% Yes (6)
63% Partial (10

17% Yes (3)
78% Partial (14
6% No (1)

44% Yes (8)
56% Partial (10

6% Yes (1)
94% Partial (16
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correlated with the personbds desi

accordance with DOH regulations. (83% in 2009, 89% in 2008, 94% in
2007, 78% in 2006, 71% in 2005) #141

82% of individuals (14 of 17) have adequate access to and

use of generic services and natural supports. (94% in 2009, 44% in
2008, 81% in 2007, 61% in 2006, 50% in 2005) #144

94% of the sample (16 of 17) did not have a program of the

| evel of i1 ntensity to n@witinotin2dnod I V I
84% in 2008, 63% in 2007, 89% in 2006, 93% in 2005) #147
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dividua C 0 PIc 0 Orice oring
Questio 000 00 00 004 00 006 00 008 009 010
141. Does the person have an ISP that includes |ivé4% 79% 92% 67% 71% 78% 94% 89% 83% 94%
work/learn, fun/relationships and health/other that
correlates with the persomnods esires and clapabl i ties, n
accordance with DOH regulations?
142. Does the person have an ISP that containsfa 100% | 86% 77% | 67% 79% 83% 81% 50% 78% 71%
PTRLTYV section that is based oniafongew?
143. Does the person receive services and suppprt§7% 79% 62% | 40% 64% 61% 81% 78% 78% 71%
recommended in the ISP?
144. Does the person have adequate access to andbd%e 86% 69% 27% 50% 61% 81% 44% 94% 82%
of generic services and natural supports?
145. Is the person adequately integrated into thel 64% 79% 62% | 33% 50% 22% 81% 22% 83% 65%
community?
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al SE 2 P13 0 Disengageme
100% — THIRTEEN-YEAR COMPARISON - SOUTHWEST
I / RVICES/INTEGRATION (YES)

75% —+

50% —+

25% -+

0% -
ISP addresses live, PTRLTV Based on long- Pe.'s"” receives Adequate Use of Person Integrated into
w.orklle.arn, term view services & sup.ports Generic Services Community
fun/relationship & health recommended in ISP

0 1997 18% 45% 50% 25% 42%
@ 1998 50% 70% 50% 80% 70%
0 1999 73% 100% 73% 91% 82%
W 2000 64% 100% 57% 64% 64%

0O 2001 79% 86% 79% 86% 79%

@ 2002 92% 77% 62% 69% 62%

0 2004 67% 67% 40% 27% 33%

B 2005 71% 79% 64% 50% 50%

W 2006 78% 83% 61% 61% 22%

= 2007 94% 81% 81% 81% 81%

0O 2008 89% 50% 78% 44% 22%

0 2009 83% 78% 78% 94% 83%

H 2010 94% 71% 71% 82% 65% )
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Question

2005
(sample=14)

2006
(sample=18)

2007

2008

2009

2010

(sample=16) | (sample=18) (sample=18) (sample=17

113. Is there evidence that the ISP was reviewed
IDT within the last six months?

by th@0% Yes (13)

(1 N/A)

82% Yes (14)
18% No (3)
(1 N/A)

Question Deleted in 2007

114. Are the individual members of the IDT follow
their responsibilities?

ng uf38ha Yes (6)
57% Partial (8)

17% Yes (3)
83% Partial (15

25% Yes (4)
75% Partial (12)

28% Yes (5)
72% Partial (1

39% Yes (7)
3)61% Partial (11

18% Yes (3)
82% Partial (1

115. If there is evidence of team conflict, has the t¢gam mégleYes

efforts to build consensus?

100% Partial (2

(12 N/A)

43% Yes (3)
57% Partial (4)

(11 N/A)

60% Yes (3)
40% Partial (2)

(11 N/A)

60% Yes (3)

20% Partial (1

20% No (1)
(13 N/A)

100% Yes (2)
)

(16 N/A)

57% Yes (4)
29% Partial (2
14% No (1)
(10 N/A)

116. Do records or facts exist to indicate that the eam75% Yes (9)

convened meetings as needed due to changed
circumstances and/or needs?

25% No (3)
(2 NIA)

72% Yes (13)
28% No (5)

86% Yes (12)
14% No (2)
(2 N/A)

69% Yes (11
31% No (5)
(2 NIA)

82% Yes (14)
18% No (3)
(1 N/A)

71% Yes (12)
29% No (5)

117. Is there adequate communication among tea|
members bet ween
program can belis being implemented?

m 79% Yes (11)

me et i n @ s21% Bartial 8y

39% Yes (7)
u56% Partial €10
6% No (1)

63% Yes (10)
p e 38% Bantial $6)

56% Yes (10
44% Partial (§

89% Yes (16)
) 11% Partial (2

88% Yes (15)
12% Partial (2

118. Do you recommended Team Process Trainir]
IDT?

g foripisyes (1)

93% No (13)

17% Yes (3)
83% No (15)

13% Yes (2)
88% No (14)

17% Yes (3)

11% Yes (2)

839% No (15)

89% No (16)

24% Yes (4)
76% No (13)
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O 0 0 C
estion 2005 2006 2007 2008 2009 2010
Qs (sample=14) (sample=18) (sample=16)| (sample=18)( (sample=18)| (sample=17)

119. Is there evidence or documentation of physi
regression in the last year?

al 36% Yes (5)
64% No (9)

35% Yes (6)
65% No (11)
(1 CND)

33% Yes (5)
67% No (10)
(1 CND)

33% Yes (6)
67% No (12)

28% Yes (5)
72% No (13)

47% Yes (8)
53% No (9)

120. Is there evidence or documentation of behayiora2 o Yes (3)

functional regression in the last year?

79% No (11)

29% Yes (5)
71% No (12)
(1 CND)

19% Yes (3)
81% No (13)

12% Yes (2)
88% No (15)
(1 CND)

17% Yes (3)
83% No (15)

24% Yes (4)
76% No (13)

121. If#119 or 120 is Yes, is the IDT adequately
addressing the regression?

67% Yes (4)
33% Partial (2

(8 N/A)

14% Yes (1)
71% Partial (5
14% No (1)
(11 N/A)

83% Yes (5)
17% Partial (1)

(10 N/A)

50% Yes (3)
50% Partial (3)

(12 N/A)

50% Yes (3)
50% Partial (3)

(12 N/A)

33% Yes (3)
44% Partial (4)
22% No (2)

(8 N/A)

122.Has the person changed residential/day servi
the last year? If Yes, was the change:

Ces1d% Yes (2)
86% No (12)

39% Yes (7)
61% No (11)

13% Yes (2)
88% No (14)

11% Yes (2)
89% No (16)

28% Yes (5)
72% No (13)

18% Yes (3)
82% No (14)

122a. Planned by the IDT?

100% Yes (2)

(12 N/A)

100% Yes (7)

(11 N/A)

100% Yes (2)

(14 N/A)

100% Yes (2)

(16 N/A)

67% Yes (4)
33% Partial (2)

(12 N/A)

67% Yes (2)
33% Partial (1)

(14 N/A)

122b. Appropriate to meet needs?

50% Yes (1)
50% Partial (1

(12 N/A)

71% Yes (5)
29% Partial (2

(11 N/A)

100% Yes (2)

(14 N/A)

100% Yes (2)

(16 N/A)

100% Yes (6)

(12 N/A)

100% Yes (3)

(14 N/A)

123 Has the IDT process been adequate for asseq
planning, implementing and monitoring of servicey
person?

sind,4% Yes (2)
5 fepthifartial (12

17% Yes (3)
) 83% Partial (15

44% Yes (7)
56% Partial (9)

22% Yes (4)
72% Partial (13
6% No (1)

56% Yes (10)
44% Partial (8)

24% Yes (4)
71% Partial (12
6% No (1)
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Implemented.  (89% in 2009, 56% in 2008, 63% in 2007, 39% in 2006, 79% in
2005) #117

82% of IDTs (14 of 17) had members who were not adequately

following up on their responsibilities. (61% were not in 2009, 72% were
not in 2008, 75% in 2007, 83% in 2006, 57% in 2005) #114

For 77% of the individuals (13 of 17), the IDT process was
found to not be adequate for assessing, planning,

Implementing and monitoring of services. (In 2009 it was not
adquate for 44%, 78% in 2008, 56%in 2007, 83% in 2006, 86% in 2005) #123
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Question 2005 2006 2007 2008 2009 2010
(sample=14) (sample=18)| (sample=16)| (sample=18)| (sample=18)| (sample=17)
30. Was the case manape50%¥ds(7e| t2%des@)c | | 63% Yes (1@ | p 80%sYesn(®) § 61% Yes (11) 53% Yes (9)
health related needs? 50% Partial (7] 72% Partial (13] 38% Partial (6)] 50% Partial (9) 33% Partial (6)] 47% Partial (8)
6% No (1) 6% No (1)

38. Was the [day/employment] direct service staff
describe the personoés

ab8686 Yes (12)
h d49d Parhal (2

39% Yes (7)
e be&otPartdl (10
6% No (1)

44% Yes (7)
e 0% Partial (8)
6% No (1)

67% Yes (12)
33% Partial (6)

44% Yes (8)
56% Partial (10

41% Yes (7)
59% Partial (10

48. Was the residential service staff able to descri
personds health relate

be B129% Yes (12)
886 @arthi{1)
(1 not scored)

56% Yes (10)
44% Partial (8)

50% Yes (8)
50% Partial (8)

44% Yes (8)
50% Partial (9)
6% No (1)

50% Yes (9)
50% Partial (9)

65% Yes (11)
35% Partial (6)

54, Overall, were the team members interviewed
descri be t hrelatedmeeds?2o n 6 s

pbleso Yes (7)
h 6@ Parhal (7

6% Yes (1)
94% Partial (17

31% Yes (5)
69% Partial (11

17% Yes (3)
83% Partial (15

39% Yes (7)
61% Partial (11

24% Yes (4)
76% Partial (13

55. Il's there
healthrelated issues?

evidence

t78% Yes (L1H)
21% Partial (3

e 39 Yes ()
61% Partial (11

S C ©6% ¥eas (9)
44% Partial (7)

h 80%pYesr(¥ d
50% Partial (9)

n 6780 Yes (12)
28% Partial (5)
6% No (1)

53% Yes (9)
47% Partial (8)

56 . In the opinion of
supports/needs being adequately addressed?

t 48% Yes @)
57% Partial (8

i e20% Yes (4)a
78% Partial (14

I e 50% Yes (8p

50% No (8)

b 1 8980rYés (1) €
56% Partial (10
6% No (1)

a 133%hYes (6)
67% Partial (12

29% Yes (5)
71% Partial (12
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to descri be t he -platedsneedsd servdweeaotdint h
2009, 83% in 2008, 69% in 2007, 94% in 2006, 50% in 2005) #54

A 71% of people (12 of 17) had health supports/needs that

were not being adequately addressed. (67% were not in 2009,
62% in 2008, 50% in 2007, 78% in 2006, 57% in 2005) #56
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Question

2005
(sample=14)

2006
(sample=18)

2007
(sample=16)

2008
(sample=18)

2009
(sample=18)

2010
(sample=17)

124. Has the IDT, or the reviewer recommended
supported employment assessment for the persor

b 79% Yes (11)
? 21% No (3)

89% Yes (16)
11% No (2)

88% Yes (14)
13% No (2)

94% Yes (17)
6% No (1)

61% Yes (11)
39% No (7)

76% Yes (13)
24% No (4)

125. In the opinion of the IDT or the reviewer, dog
person need supported employment?

S tlid% Yes (10)
29% No (4)

78% Yes (14)
22% No (4)

75% Yes (12)
25% No (4)

94% Yes (17)
6% No (1)

61% Yes (11)
39% No (7)

59% Yes (10)
41% No (7)

126. Did the person receive a supported employmen83% Yes (10)

assessment?

17% No (2)
(2 N/A)

75% Yes (12)
25% No (4)
(2 N/A)

93% Yes (13)
7% No (1)
(2 N/A)

71% Yes (12)
29% No (5)
(1 N/A)

100% Yes (11)

(7 NIA)

73% Yes (11)
27% No (4)
(2 NIA)

127. Does the supported employment assessmen
to the DOH regulations?

| coBRYorYes (4)
33% Partial (4

31% Yes (5)
31% Partial (5

57% Yes (8)
36% Partial (5)

31% Yes (5)
25% Partial (4)

73% Yes (8)
18% Partial (2)

33% Yes (5)
33% Partial (5)

33% No (4) 38% No (6) 7% No (1) 44% No (7) 9% No (1) 33% No (5)
(2 N/A) (2 N/A) (2 N/A) (2 N/A) (7 N/A) (2 N/A)
128. Does the person have a career development pla20% Yes (2) 21% Yes (3) 42% Yes (5) 18% Yes (3) 64% Yes (7) 18% Yes (2)
(based on assessment s) | GMPartiah{®] e 30% Partial €7) p50% Baotial (6 2986 PartmlI5)| 18% Partial (2)[ 55% Partial (6)
30% No (3) 29% No (4) 8% No (1) 53% No (9) 18% No (2) 27% No (3)
(4 N/A) (4 N/A) (4 N/A) (2 N/A) (7 N/A) (6 N/A)

129. Is the person engaged in supported employr

nenB% Yes (3)
70% No (7)
(4 N/A)

29% Yes (4)
71% No (10)
(4 N/A)

83% Yes (10)
17% No (2)
(4 N/A)

24% Yes (4)
76% No (13)
(1 N/A)

82% Yes (9)
18% No (2)
(7 N/A)

60% Yes (6)
40% No (4)
(7 N/A)
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2005 2006 2007 2008 2009 2010

Question (sample=14) (sample=18) (sample=16)| (sample=18)| (sample=18)| (sample=17)

130. Is the supported work provided in accordancg

following?

e witOfeYes (2)

20% Partial (2
60% No (6)
(4 N/A)

21% Yes (3)
14% Partial (2
64% No (9)
(4 N/A)

58% Yes (7)

25% Partial (3)

17% No (2)
(4 N/A)

18% Yes (3)

6% Partial (1)

76% No (13)
(1 N/A)

36% Yes (4)

27% Partial (3)

36% No (4)
(7 NIA)

50% Yes (5)

10% Partial (1)

40% No (4)
(7 N/A)

130a. At least a-i6ur work week?

20% Yes (2)
80% No (8)
(4 N/A)

21% Yes (3)
79% No (11)
(4 N/A)

58% Yes (7)
42% No (5)
(4 N/A)

18% Yes (3)
82% No (14)
(2 N/A)

36% Yes (4)
64% No (7)
(7 N/A)

50% Yes (5)
50% No (5)
(7 N/A)

130b. Person earns at least ¥2 of minimum wage?|

40% Yes (4)
60% No (6)
(4 N/A)

29% Yes (4)
71% No (10)
(4 N/A)

75% Yes (9)
25% No (3)
(4 N/A)

24% Yes (4)
76% No (13)
(2 N/A)

64% Yes (7)
36% No (4)
(7 N/A)

60% Yes (6)
40% No (4)
(7 N/A)

130c. Work setting is at least 50#anditapped-co

workers?

40% Yes (4)
60% No (6)
(4 N/A)

29% Yes (4)
71% No (10)
(4 N/A)

83% Yes (10)
17% No (2)
(4 N/A)

24% Yes (4)
76% No (13)
(1 N/A)

64% Yes (7)
36% No (4)
(7 NIA)

60% Yes (6)
40% No (4)
(7 N/A)

130d. There is a reasonable expectation that the j

continue?

bb Wil% Yes (4)

60% No (6)
(4 NIA)

36% Yes (5)
64% No (9)
(4 N/A)

83% Yes (10)
17% No (2)
(4 N/A)

24% Yes (4)
76% No (13)
(1 N/A)

64% Yes (7)
36% No (4)
(7 N/A)

60% Yes (6)
40% No (4)
(7 N/A)
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need a supported employment assessment had received
one. (100% in 2009, 71% in 2008, 93% in 2007, 75% in 2006, 83% in 2005) #126

66% of supported employment assessments (10 of 15, 2

N/A) did not conform to DOH Regulations. (27% did not in 2009,
69% in 2008, 43% in 2007, 69% in 2006, 66% in 2005) #127

50% of individuals (5 of 10, 7 N/A) were not found to be
engaged in supported employment in accordance with

DOH standards  (63% were not in 2009, 82% in 2008, 42% in 2007, 78% in
2006, 80% in 2005) #130

38




DPOIred 0 C U

Questio 000 00 00 004 00 006 00 008 009 010
Need an employment assessment? 86% 100% 85% 100% 79% 89% 88% 94% 61% 79%
Need supported employment? 57% 50% 69% 67% 71% 78% 75% 94% 61% 59%
Receive supported employment 92% 100% | 100% | 100% 91% 75% 93% 71% 100% 85%
assessment?

Assessment conforms to DOH 25% 100% 82% 40% 36% 31% 57% 29% 73% 38%
Regulations?

Has a Career Development Plan? 25% 43% 22% 40% 20% 21% 42% 18% 64% 20%
Is supported employment provided in line 25% 43% 22% 20% 20% 21% 58% 18% 36% 50%

with requirements?
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THIRTEEN-YEAR COMPARISON - SOUTHWEST

100% -
SUPP TE LOYIMENT (YES)

75% -+

50% A

25% -

0% -~
Need Vocational Need Supported Receive Employment | Assess Conforms to Have Career Receive Employment
Assessment Employment Assessment DOH/DDD Regs Development Plan Services

0 1997 50% 50% 33% 33% 33% 16%
@ 1998 40% 40% 17% 25% 20% 0%
0 1999 73% 36% 75% 100% 83% 100%
| 2000 86% 57% 92% 25% 25% 25%
O 2001 100% 50% 100% 100% 43% 43%
= 2002 85% 69% 100% 82% 22% 22%
0O 2004 100% 67% 100% 40% 40% 20%
| 2005 79% 71% 91% 36% 20% 20%
B 2006 89% 78% 75% 31% 21% 21%
B 2007 88% 75% 93% 57% 42% 58%
0O 2008 94% 94% 71% 29% 18% 18%
@ 2009 61% 61% 100% 73% 64% 36%
W 2010 79% 59% 85% 38% 20% 50%
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DEVASEY[o:
Question 2005 2006 2007 2008 2009 2010
(sample=14) (sample=18) (sample=16)| (sample=18)( (sample=18)| (sample=17)
35. Does the day/ empl pyrgdeYes (119|i 7286cres (18)8 r 940ocresg15)s|t 8F% Yesi6n|o vBB% Yes (16) 82%Yes (14)

the person?

21% Partial (3

28% Partial (5

6% Partial (1)

11% Partial (2)

11% Partial (2)

18% Partial (3)

36. Does the direct service staff have adequate in
the personds | SP?

hut &Gieh Yes (12)

7% Partial (1)
7% No (1)

67% Yes (12)
28% Partial (5
6% No (1)

63% Yes (10)
31% Partial (5)
6% No (1)

72% Yes (13)
28% Partial (5)

78% Yes (14)
22% Partial (4)

65% Yes (11)
35% Partial (6)

37. Did the direct service staff receive training on
i mpl ementing this pers

86% Yes (12)
0 1B/sPartiaS(B)

56% Yes (10)
? 39% Partial (7
6% No (1)

69% Yes (11)
31% Partial (5)

67% Yes (12)
33% Partial (6)

72% Yes (13)
28% Partial (5)

94% Yes (16)
6% Partial (1)

38. Was the direct service staff able to describe t
personds health relate

Nis 86% Yes (12)
0 14%ePartab (2

39% Yes (7)
56% Partial (10
6% No (1)

44% Yes (7)
) 50% Partial (8)
6% No (1)

67% Yes (12)
33% Partial (6)

44% Yes (8)
56% Partial (10

41% Yes (7)
59% Partial (10

39. Was the direct service staff able to describe R
responsibilities in providing daily care/supports to
person?

is/ié0% Yes (14
the

56% Yes (10)
44% Partial (8

69% Yes (11)
31% Partial (5)

50% Yes (9)
50% Partial (9)

83% Yes (15)
17% Partial (3)

71% Yes (12)
29% Partial (5)

39.a. Was the direct service staff able to provide
i nformation regarding
including the exact times of the day?

Specific

the per s

78% Yes (14)
02296 Partial @

100% Yes (16)
i |y acti

89% Yes (16)
i 10.% Rastial (2)

94% Yes (17)
6% Partial (1)

76% Yes (13)
24% Partial (4)

39.b. Can the direct service staff describe his/her
responsibilities in
goals/objectives/outcomes/action plans?

i mpl ement

56% Yes (10)
M4p6 Partiab (8

69% Yes (11)
p d9%sPartiab(3)
13% No (2)

56% Yes (10)
|3 Partial (7)
6% No (1)

78% Yes (14)
22% Partial (4)

82% Yes (14)
18% Partial (3)

40. Did the direct service staff have training in the
process?

ISP3% Yes (13)
7% Partial (1)

56% Yes (10)
39% Partial (7
6% No (1)

44% Yes (7)
56% Partial (9)

44% Yes (8)
39% Partial (7)
17% No (3)

72% Yes (13)
22% Partial (4)
6% No (1)

82% Yes (14)
12% Partial (2)
6% No (1)
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0 0
Question 2005 2006 2007 2008 2009 2010
(sample=14) (sample=18) (sample=16)[ (sample=18)| (sample=18)| (sample=17)
41. Did the direct ser|viStteYes(®) illf 50%NesOp| t 30%iYes (8N § 1B Yds (ilé) | p 618owesdld)r| 6 6% Yes (13)
complaint process and on abuse, neglect and explgitadi@¥?Partial (6) 50% Partial (9] 44% Partial (7)| 22% Partial (4)] 39% Partial (7)| 24% Partial (4)
6% No (1)
41.a. Have training ofln 64%¥Yes (P)rl o67% es(1lB)p B568cMEsI(9 i n 89% Yes (16) 78% Yes (14) 82% Yes (14)
process? 21% Partial (3] 28% Partial (5] 25% Partial (4)] 11% Partial (2)] 11% Partial (2)] 18% Partial (3)
14% No (2) 6% No (1) 19% No (3) 11% No (2)

41.b. Have training on how and to whom to ref
abuse, neglect and exploitation?

ort79% Yes (11)
21% Partial (3

78% Yes (14)
17% Partial (3
6% No (1)

69% Yes (11)
25% Partial (4)
6% No (1)

83% Yes (15)
11% Partial (2)
6% No (1)

72% Yes (13)
28% Partial (5)

88% Yes (15)

12% No (2)

42. Does the direct service staff have an appropriate 64% Yes (9)

expectation of growth for this person?

36% Partial (5

67% Yes (12)
33% Partial (6

88% Yes (14)
13% Partial (2)

61% Yes (11)
33% Partial (6)
6% No (1)

94% Yes (17)
6% Partial (1)

76% Yes (13)
24% Partial (4)

43. Is the day/employment environment generally
of safety hazards and conducive to the work/activity
intended?

leakQ@Péey es (9)

(3NJ/A, 2 CND

79% Yes (11)
21% Partial (3
(4 CND)

100% Yes (11)

(3 N/A, 2 CND)

92% Yes (11)
8% Partial (1)
(4 N/A,, 2 CND

100% Yes (12)

(5 N/A, 1 CND)

94% Yes (16)
6% Partial (1)

42




01N an s o1IN s o1INn s 01N

A 94% (16 of 17) of day/employment staff received training on
| mpl ementing t he i (2ehih2owd ethoih @ob, @sn | SP
2007, 56% in 2006, 86% in 2005) #37

A 82% (14 of 17) of day/employment direct service staff could
describe their responsibilities I

ISP outcomes/action plans. (78% in 2009, 56% in 2008, 69% in 2007, 56%
in 2006) #39B
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UC @, C C D € O 0 0 O O e « e s

Question 2005 2006 2007 2008 2009 2010
(sample=14) (sample=18)| (sample=16)[ (sample=18)| (sample=18)| (sample=17)
44, Does the resident| d00%ddas(18|c t78% Yes (L4) [c e88% ¥eb @4) 88l Wes (16) | t B0 Yes (16) 88% Yes (15)
person? 22% Partial (4)| 13% Partial (2)] 17% Partial (3)| 11% Partial (2)| 12% Partial (2)

45. Does the direct service staff have adequate in
the personés | SP?

pufrin®e Yes (10)
15% Partial (2
8% No (1)

44% Yes (8)
39% Partial (7)
17% No (3)

56% Yes (9)
44% Partial (7)

56% Yes (10)
39% Partial (7)
6% No (1)

56% Yes (10)
33% Partial (6)
11% No (2)

53% Yes (9)
41% Partial (7)
6% No (1)

46. Did the direct service staff receive training on
i mpl ementing this pers

the92% Yes (12)
p rB% fartial $1P

44% Yes (8)

? 56% Partial (10

81% Yes (13)
19% Partial (3)

67% Yes (12)
28% Partial (5)
6% No (1)

56% Yes (10)
44% Partial (8)

71% Yes (12)
29% Partial (5)

47. Is the residence safe for individuals (void of h

hzardgp?Yes (10)

23% No (3)

89% Yes (16)
11% No (2)

88% Yes (14)
13% No (2)

89% Yes (16)
11% No (2)

94% Yes (17)
6% No (1)

94% Yes (16)
6% No (1)

48. Was the residential direct service staff able to
t his perdaedn@eds?heal t h

deSefbh&es (12)
8% Partial (1)

56% Yes (10)
44% Partial (8)

50% Yes (8)
50% Partial (8)

44% Yes (8)
50% Partial (9)
6% No (1)

50% Yes (9)
50% Partial (9)

65% Yes (11)
35% Partial (6)

49. Was the residential direct service staff able to
his/her responsibilities in providing daily care/supy
the person?

de2ldeYes (12)

ort8%o Partial (1)

56% Yes (10)
39% Partial (7)
6% No (1)

88% Yes (14)
13% Partial (2)

56% Yes (10)
44% Partial (8)

78% Yes (14)
22% Partial (4)

71% Yes (12)
29% Partial (5)

49.a. Was the staff able to provide specific inf
regarding the

brmation
persong¢s

dai ly

89% Yes (16)
abe6tPartiali (1)
6% No (1)

100% Yes (16)
es?

83% Yes (15)
17% Partial (3)

100% Yes (18)

76% Yes (13)
24% Partial (4)

49.b. Can the direct service staff describe his/
responsibilities in i
& objectives?

her

mpl emen

56% Yes (10)

t i220gPartiah (8)

22% No (4)

88% Yes (14)
p &% Partah(D) 4
6% Yes (1)

61% Yes (11)
28% Partigl (5}
11% No (2)

78% Yes (14)

| $7% Partial (3)

6% No (1)

82% Yes (14)
12% Partial (2)
6% No (1)
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' a @ a a . ﬂ e O 0 ' 0 0 o 0
Question 2005 2006 2007 2008 2009 2010
(sample=14) (sample=18) (sample=16)| (sample=18)| (sample=18)| (sample=17)

50. Did the residential direct service staff have trginit§0f% Yes (13

the ISP process?

56% Yes (10)
39% Partial (7
6% No (1)

75% Yes (12)
19% Partial (3)
6% No (1)

39% Yes (7)
50% Partial (9)
11% No (2)

56% Yes (10)
39% Partial (7)
6% No (1)

65% Yes (11)
29% Partial (5)
6% No (1)

51. Did the residential direct service staff have trginir@p®nYes (11)
n 15%Partakc(2)

50% Yes (9)

6% No (1)

63% Yes (10)

s 4% Rantidl (8) n38% Bantial 65)

72% Yes (13)
2880 pPartmlds)

67% Yes (12)
33% Partial (6)

76% Yes (13)
24% Partial (4)

the providerds compl ai
and exploitation?
51. a. Have training (
process?

n92% Nes (19)
8% Partial (1)

- 0519% ke (L1)

22% Partial (4
17% No (3)

s 88% Yep (L4

6% Partial (1)
6% No (1)

i n88% Yes (15)

17% Partial (3)

78% Yes (14)
17% Partial (3)
6% No (1)

88% Yes (15)
12% Partial (2)

51.b. Have training on how and to whom to re
abuse, neglect and exploitation?

DorD2% Yes (12)

8% Partial (1)

61% Yes (11)
28% Partial (5
11% No (2)

75% Yes (12)
19% Partial (3)
6% No (1)

78% Yes (14)
17% Partial (3)
6% No (1)

78% Yes (14)
22% Partial (4)

88% Yes (15)
6% Partial (1)
6% No (1)

52. Does the residential direct service staff have an 77% Yes (10)

appropriate expectation of growth for this person?

23% Partial (3

72% Yes (13)
28% Partial (5

88% Yes (14)
13% Partial (2)

56% Yes (10)
44% Partial (8)

89% Yes (16)
11% Partial (2)

76% Yes (13)
24% Partial (4)

53. Does the personods
minimal level of quality of life?

I e62% Yes B)t

38% Partial (5

i 83% Yesr(1b)i

17% Partial (3

r 94forMesflb)

6% Partial (1)

0 PA%eYes (&)

6% Partial (1)

94% Yes (17)
6% Partial (1)

100% Yes (17)
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89% im2@d9, 8350 0 Yd'in 2007, 78%
in 2006, 100% in 2005) #44

94% (16 of 17) of residences were found to be safe for

individuals (void of hazards). (94% in 2009, 89% in 2008, 88% in 2007,
89% in 2006, 77% in 2005) #47

100% (17 of 17) of individual 0s

found to offer a minimal level of quality of life. (94% in 2009, 2008
and 2007, 83% in 2006, 62% in 2005) #53

46




