Draft: 11/27/2009




2009 Community Practice Review
Northeast Region




2009 Community Practice Review
Northeast Region

% |




2009 Community Practice Review
Northeast Region




2009 Community Practice Review
Northeast Region

All people in the sample had an identified membership/community
role (see this and the next slide). One person had one,
two had two, four had three, eight had four, and two
people had five memberships/roles.
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Noteworthy Practice

15 of 17 individuals (88% ) wer e provided the support needed to participate

meaningfully in the planning process. (94% in 2008, 80% in 2007, 94% in 2006, 88%
in 2005, 80% in 2004)

100% of individuals (17 of 17) have providersthat do not prevent them

from pursuing relationships and ar e respecting their rights. (88% in 2008,
100% in 2007, 94% in 2006; 100% in 2005, 87% in 2004)

15 of 17 individuals (88% ) and/or their guardians have adequate accessto

the available complaint process/procedures. (93% in 2008, 100% in 2007, 94% in
2006, 73% in 2005, 69% in 2004)
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Noteworthy Practice

13 of 13 individuals (100%, 4 CND) had adequate food and drink
available. (100% in 2008, 2007, 2006, 2005, and 2004)

Of the class members for whom a deter mination could be made;
100% of guardiansfound the case manager helpful. (1 CND)
100% got along with their day/employment staff. (1 N/A, 5 CND)
100% got along with their residential staff. (4 CND)
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Noteworthy Practice

82% of assessments (14 of 17) were adequate for planning. (81% in 2008,
35% in 2007, 59% in 2006 and 2005, 19% in 2004)

Practice | mprovements

71% of teams (12 of 17) consider ed what assessments the per son needs

and would be relevant to the team s planning efforts. (75% in 2008, 65% in
2007, 53% in 2006, 71% in 2005, 50% in 2004)

59% of teams (10 of 17) adeguately arrange for and obtain the needed,

relevant assessments. (44% in 2008, 59% in 2007, 29% in 2006, 35% in 2005, and
19% in 2004)

65% of individuals (11 of 17) had recommendations from assessments

that were adequately used in planning. (50% in 2008, 47% in 2007 and 2006,
71% in 2005, 25% in 2004)
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Noteworthy Practice

14 of 17 people (82% ) have an | SP Vision Section used asthe basisfor

outcome development. (88% in 2008, 53% in 2007, 59% in 2006, 71% in 2005,
19% in 2004 )

82% of individuals (14 of 17) have | SP outcomesthat relate to

achieving their long-term vision. (88% in 2008, 53% in 2007, 59% in 2006, 76%
in 2005, 25% in 2004)

14 of 17 1SPs (82%) wer e developed by an appropriately constituted
IDT. (50% in 2008, 47% in 2007, 53% in 2006, 41% in 2005, 44% in 2004)
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Practice | mprovements

76% of 1SPs (13 of 17) were found to have adequate long-term visions.
(50% in 2008, 53% in 2007, 41% in 2006, 59% in 2005, 19% in 2004)

71% of I SPs (12 of 17) included criteria by which the team could determine

when the outcome(s) have been achieved. (38% in 2008, 47% in 2007 and 2006,
53% in 2005, 19% in 2004)

11 of 17 1SPs (65% ) had outcomesthat addressed the person s major
needs. (44% in 2008, 41% in 2007, 47% in 2006, 59% in 2005, 31% in 2004)
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Noteworthy Practice:

100% of individuals (17 of 17) have an | SP that addresses all life areas

and correlateswith their desires and capabilities. (81% in 2008, 82% in 2007,
59% in 2006, 82% in 2005, 44% in 2004)

14 of 17 individuals (82% ) have | SPsthat have a Vision section based on

a long-term view. (75% in 2008, 53% in 2007, 82% in 2006, 76% in 2005, 63% in
2004)

82% of the sample (14 of 17) wererecelving services and supports

recommended in the | SP. (75% in 2008, 65% in 2007, 71% in 2006; 82% in 2005,
50% in 2004)

88% of the sample (15 of 17) were found to have adequate accessto and

use of generics services and natural supports. (88% in 2008, 65% in 2007, 82%
in 2006, 65% in 2005, 69% in 2004)




Question

141. Does the person have an ISP that
includes living, learning/working and
social/leisure that correlates to
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142. Does the person have an ISP that
contains a Progress Towards Reaching the
Long Term Vision section that is based on
a long-term view?

143. Does the person receive services and
supports recommended in the ISP?

144. Does the person have adequate
access to and use of generic services and
natural supports?

145. Is the person adequately integrated
into the community?
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TWELVE-YEAR COMPARISON - NORTHEAST
SP/SERVICES/INTEGRATION (YES)

ISP |r?cludes "Ymg’ PTRLTV Based on long- Person receives Adequate Use of Person Integrated into
learning/w orking &

i services & supports . . .
. . term view p_p Generic Services Community
sociallleisure . recommended in ISP

57% 67% 44% 89% 67%
13% 28% 25% 60% 70%
33% 44% 56% 44% 22%
79% 100% 71% 57% 64%
79% 93% 79% 79% 79%
82% 82% 88% 88% 82%
44% 63% 50% 69% 19%
82% 76% 82% 65% 59%

59% 82% 71% 82% 71%

82% 53% 65% 65% 71%
81% 75% 75% 88% 63%

100% 82% 82% 88% 82%
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Practice Challenges

47% of IDTs (8 of 17) had memberswho were not adequately

following up on their responsibilities. (75% were not in 2008, 65% in 2007,
76% in 2006, 53% in 2005, 75 in 2004)

For 59% of theindividuals (10 of 17), the IDT processwas
found to only be partially adequate for assessing, planning,

Implementing and monitoring of services. (In 2008 the process was
not adequate for 50%, 59% in 2007, 53% in 2006, 76% in 2005, 69% in 2004)







