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TWELVE-YEAR COMPARISON - SOUTHWEST
ISP/SERVICES/INTEGRATION (YES)

0%

25%

50%

75%

100%

1997 18% 45% 50% 25% 42%

1998 50% 70% 50% 80% 70%

1999 73% 100% 73% 91% 82%

2000 64% 100% 57% 64% 64%

2001 79% 86% 79% 86% 79%

2002 92% 77% 62% 69% 62%

2004 67% 67% 40% 27% 33%

2005 71% 79% 64% 50% 50%

2006 78% 83% 61% 61% 22%

2007 94% 81% 81% 81% 81%

2008 89% 50% 78% 44% 22%

2009 83% 78% 78% 94% 83%

ISP addresses live, 
w ork/learn, 

fun/relationship & health 

PTRLTV Based on long-
term view

Person receives 
services & supports 
recommended in ISP

Adequate Use of 
Generic Services

Person Integrated into 
Community
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