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Class Members: 157

Metro 1 Sample: 14 (9%)

Six Independent Case Management

Agencies Represented in the Sample

A New Vision 1in sample A Step Above 4 in sample

Amigo 2 in sample PEAK 2 in sample
Unidas 4 in sample Unique Opportunities 1 in sample
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Number Reviewed
by Day and Residential Provider

Day Residential
A Better Way 1
Abilities First
Adelante
Alegria
ARCA
LifeROOTS
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Class Members with Immediate or Special Needs

Individuals found to Need Immediate Attention: 4 People

Individuals for whom urgent health, safety, environment and/or (20% of sample)
abuse/neglect/exploitation issues were identified which the team is not
successfully and actively in the process of addressing in a timely fashion

Individuals Needing Special Attention: 5 People

Individuals for whom issues have been identified that, if not (36% of sample)
effectively addressed, are likely to become an urgent health and safety concern.

In 2017 the Metro sample had 9 Immediate Attention (35%) and 9 Special Attention (35%). (26 people in the sample)
In 2016 the Metro sample had 2 Immediate Attention (4%) and 9 Special Attention (18%). (49 people in the sample)
In 2015 there were 10 Immediate Attention (20%); 16 Special Attention (32%) and 2 IRs filed (4%). (50 people in the sample)
In 2014 there were 5 Immediate Attention (11%), 6 Special Attention (13%) and 1 IR filed (2%). (47 people in the sample)
In 2013 there were 3 Immediate Attention (6%) and 12 Special Attention (26%). (47 people in the sample)
In 2011 there were 6 Immediate Attention (12%) and 9 Special Attention (18%). (50 people in the sample)
In 2010 there were 7 Immediate Attention (14%) and 10 Special Attention (20%). (49 people in the sample)
In 2009 there were 7 Immediate Attention (15%) and 13 Special Attention (28%). (47 people in the sample)
In 2008 there were 5 Immediate Attention (11%) and 10 Special Attention (21%). (47 people in the sample)
In 2007 there were 2 Immediate Attention (4%) and 5 Special Attention (10%). (49 people in the sample)
In 2006 there were 0 Immediate Attention and 8 Special Attention (16%). (49 people in the sample)

In 2005 there were 3 Immediate Attention (7%) and 7 Special Attention (16%). (43 people in the sample)
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24. Does the
CPRQ2&) 171 QR# 8¢

case manage€
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CASE MANAGEMENT

2013
(sample47)

98% Yes (46)
2% Partial (1)

2014
(sample=47)

89% Yes (42)
9% Partial (4)
2% Nd1)

2015
(sample=50)

94% Yes (47)
6% Partial (3)

Findings by Area

2016
(sample=49)

82% Yes (40)

16%Partial (8)
2% No (1)

2017
(sample=26)

69%Yes(18)
15% Man{#)
15% Neebpv(4)

2018
(sample=14)

79%VYes(11)
21% Many (3)

25. Does the case manager understand his/her role/j
CPRQ26 171 QR#16

60% Yes (28)
40% Partial (19

55% Yes (26)
) 45% Partig21)

50%Yes (25)
50% Partial (25

53% Yes (26)
47% Partial (23)

4%Yes(1)
58% Many (15)
38% Neetinpy(10)

36%Yes(5)
36%Many (5)
29% Neebinpy4)

26. Did the case manager receive training on the top
needed to assist him/her in meeting the needs of thig
CPRQ28

81% Yes (38)
19% Partial (9

72% Yes (34)
28%Partial (13

84% Yes(42)
16%Partial (8)

78% Yes (38)
22% Partial (1

71%Yes(10)
21%Many (3)
7% Neetmp\v1)

27. Is the case manager available to the person? CP
6171 QR#16a

85% Yes (40)
15% Partial 97

83% Yes (39)
17% Partial (8

78% Yes (39)
22% Partial (11

73% Yes (36)
27% Partial (13)

81%Yes(21)
12%Many (3)
8% Neethmp\v(2)

64%Yes(9)
29%Many (4)
7% Neetmp\v(1)

28. Was the case
health related needs? CPRQ30

manager

74% Yes (35)
26% Partial (12

68% Yes (32)
32% Yegl5)

60% Ye30)
40% Partial (20

71% Yes (35)
29%Partial (14

79%Yes(11)
21%Many (3)

29. Does the case manager have an appropriate exp|
of growth for this person? CPRQ31

74% Yes (35)
26% Partial (12

40% Ye§l9)
) 57% Partial (27
2% No (1)

62% Yes(31)
32% Partial (16
6% No (3)

69% Yes (34)
29%Partial (14
2% No (1)

57%Yes(8)
29%Many (4)
7% Neetmp\v 1)
7%No(1)

30. Does the case management record contain docu
that the case manager is monitoring and tracking the
of services as outlined in the ISP? CRRDQ32] QR #

30% Yes (14)
70% PartigB3)
16b

28% Yes (13)
70% Partial (33
2% Nd1)

30% Yes(15)
68% Partial (34
2%No (1)

24% Yes (12)
76%Partial (37

8%Yes(2)
35% Many (9)
46%Needmpy12)

12%No(3)

0%Yes(0)
43%Many (6)
57% Neetinpy8)

31. Does the case manager provide case manageme
services at the level needed by this person? CPRQ3
6171 QR#16¢C

40% Yes (19)
60% Parti§P8)

49% Yes (23)
49% Partial (23
2% No (1)

30%Yes (15)
68% Partial (34
2% No (1)

41% Yes (20)
59% Partial (29)

38%Yes(10)
31% Many (8)
31%Needmpu8)

21%Yes(3)
29%Many (4)
50% Neetinp\(7)

32. Does the case manager rebeivgpe and level of
support needed to do his/her job? CPRQ34

85% Ye#40)
15% Partial (7

81% Yef38)
19% Partial (9

86% Yes (43)
14% Partial (7

84% Yes (41)
16%Partial (8)

64%yYes(9)
29%Many (4)
7% Neeﬁnpv(p

I9)
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EMPLOYMENT AND DAY

Question

33. Does t
CPRQ@ 5 ;

he di
6171 QR#8a

rect

2013
(sample47)

89% Yes (42
11%Partial (5)

2014
(sample=47)

96% Yes (45
4% PartidR)

2015
(sample=50)

92%Yes (44)
8% Partial (4
(2 not scored

2016
(sample=49)

96% Yes (45
4% Partial (2
(2 not scored

2017
(sample=26)

79%Yes(19)
13%Many (3)
8% Neetmpv2)
(2 N/A)

2018
(sample=14)

93%Yes(13)

7% Neetpu1)

34. Does t
ISP? CPRE®

he direct

62% Yes (29
32% Partial (1
6% No (3)

64% Yes (30
5)34% Partial (1
2% No (1)

85% Yes (41
5) 15% Partial (7
(2 not scored

85% Yes (40
13% Partial (6
2%No (1)
(2 not scored

Combinedith
Residential in #3

86%Yes(12)

7% Neetmpu1)
7%No(1)

35. Did the direct service staff receive training on
i mpl ementing tBYs perso

79% Yes (37
21% Partial (1

81% Yes (38
D) 19% Partial (9

88% Yes (42
13% Partial (6
(2 not scored

91% Yes (43
9% Partial (4
(2 not scored

64%Yes(9)
36%Many (5)

36. Was the di
healtfrelated needs? CFI8Q

rect seryv

60% Yes (28
36% Partial (1
4% No (2)

62% Yes (29
r)38%Partial (18

54% Yes (26
44% Partial (2
2%No (1)
(2 not scored

70% Yes (33
1)30% Partial (1
(2 not scored

Combined with a
Team in #21b

50%yYes(7)
21%Many (3)
29% Neebinpy(4)

37. Was the direct service staff able to describe his
responsibilities in providing daily care/supports to th
person? CPRQ

85% Yes (40
15% Partial (7

81% Yes (38
19% Partial (9

71% Yes (34
29%Partial (14
(2 not scored

91% Yes (43
9% Partial (4
(2 not scored

Combined with a
Team in #23f

57%Yes(8)
36%Many (5)
7% Neethmpu(1)

37a. Was the direct service staff able to provide sp¢
information regardi ng39

96% Yes (45
4% Partial (2

87% Yes (41
13% Partial (6

94% Ye@4b)
6% Partial (3
(2 not scored

96% Yes (45
4% Partial (2
(2 not scored

Combined with a
Team in #23f

93%Yes(13)
7%Many (1)

37b. Can the direct service staff describe his/her
responsibilities in i mp

outcomes, action plans, and WDSIs3aPRQ

89% Yes (42
11%Partial (5)

89% Yes (42
9%Partial (4)

75% Yes (36
25% Partial (1

2% No (1)

91% Yes (43
P) 9%Partial (4)

(2 not scored

(2 not scored

Combined with a
Team in #23f

57%Yes(8)
21%Many (3)
21% Neebinpy3)
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EMPLOYMENT AND DAY (continued)

Question

38. Did the direct service staff have training in the ISP
CPR@O0

2013
(sample47)

79% Yes (37)
19% Partial (9
2%No (1)

2014
(sample=47)

70%Yes (33)
28% Partial (13
2% No (1)

2015
(sample=50)

81% Yes (39)
17% Partial (8
2% No (1)
(2 not scored)

2016
(sample=49)
81% Yef38)
19% Partial (9
(2 not scored)

2017
(sample=26)

2018
(sample=14)

71%Yes(10)
7%Many (1)
14% Neebnpv2)
7%No(1)

39. Did the direct servi
complaint process and how to report abuse, neglect al
exploitation? CPRQ

85% Yes (40)
15% Partial (7

83% Yef39)
17% Partial (8

83% Ye#40)
17% Partial (8
(2 not scored)

70% Yef33)
30% Partial (14
(2 not scored)

)

Combined staif
34d & 35a

64%Yes(9)
36%Many (5)

39a. Did the
complaint process? CRRL)

direct serv

89% Yes (42)
9%/Partial (4)
2% No (1)

87% Ye#dl)
11% Partial (5
2% No (1)

94% Yes (45)

2% Partial (1)
4%No (2)

(2 not scored)

87% Ye#dl)
9% Partial (4)
4% No (2)
(2 not scored)

Combinedith Res
staff in 34d

71%Yes(10)
7%Many (1)
21% Neebinpu3)

39b. Did the direct service staff have training on how g
whom to report abuse, neglect and exploitatioAZbCPR

94% Yes (44)
6% Partial (3)

94% Yes (44)
6% Partial (3)

85% Yes (41)
15% Partial (7
(2 not scored)

79% Yes (37)

19% Parti§®)
2% No (1)

(2 not scored)

Combinedith Res
staff in 35a

93%Yes(13)

7% Neetmpu1)

40. Does the direct service staff have an appropriate
expectation of growth for this person2ZPRQ

85% Yes (40)
15%Partial (7)

60% Yes (28)
38% Partial (18
2% Nd1)

79% Yes (38)

19% Parti§®)
2% No (1)

(2 not scored)

70% Yes (33)
28% Partial (13
2%No (1)

(2 not scored)

)

Combinedith Res
staff in 8d

36%VYes(5)
50%Many (7)
14% Neebnp\v2)

41. Does the personds da
free of safety hazards and conducive to the work/activ
intended? CPRB®

96% Yes (45)
4% Partial (2)

94% Yes (44)
6%Partial (3)

94% Yes (45)
6% Partial (3)
(2 not scored)

98% Ye#43)
2% Partial (1)
(3CND)

(2 not scored)

Combinedith Res
in 24b

100%Yes(14)




Question

Does the residenti al
6171 QR#8Db

42 .
CPR@ 4 ;
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RESIDENTIAL

2013
(sample47)

96% Yes (45)
4% Partial (2)

2014
(sample=47)

98% Yes (46)
2%Partial (1)

2015
(sample=50)

92% Yes(46)
8% Partial (4)

2016
(sample=49)
98% Ye#48)
2% Partial (1)

2017
(sample=26)
85%Yes(22)
8%Many (2)
8% Neethpu2)

2018
(sample=14)

86%Yes(12)
14%Many (2)

4 3. ser vi

CPR@5

Does the direct

83% Yef39)
11% Partial (5
6% No (3)

81% Yes (38)
19% Partial (9

94% Yes (47)
6%Partial (3)

88% Yes (43)
12%Partial (6)

Combinedith Day
staff in 3a

86%Yes(12)
7%Many (1)
7% Neetmpv(1)

44. Did the direct service staff receive training on implen
this persdihids | SP? CPRQ

87% Yes (41)
13%Partial (6)

94% Yes (44)
6% Partial (3)

88% Yes (44)
12% Partial (6

94% Yes (46)
4%Partial (2)
2% No (1)

79%VYes(11)
14%Many (2)
7% Neetmpv(1)

45. Is the residence safe for individuals (void of hazards
CPR@5

89% Yes (42)
11% No (5)

96% Ye#45)
4% No (2)

98% Yes (49)
2% No (1)

92% Yes (45)
8%No (4)

Combinedith Day
in 24b

86%Yes(12)
14%Many (2)

46. Was the residential direct service staff able to descri
p e r s o n-@lated meeds? CHREBQ

72% Yes (34)
28% Partial (1

64% Yes (30)
3)34% Parti§l6)
2% No (1)

60% Yes (30)
38% Partial (1
2% N1)

78% Yes (38)
D) 22% Partial (1]

)

Combined with &
Team in 21b

57%Yes(8)
29%Many (4)
14% Neebinp\(2)

47. Was the direct service staff able to describe his/her
responsibilities in providing daily care/supports to the pe
CPR@9

89% Yes (42)
11% Partial (5

87% Yes (41)
13% Partiéb)

82%Yes (41)
18% Partial (9

90% Yes (44)
10% Partial (5

Combined with ¢
Team in #23f

71%Yes(10)
29%Many (4)

47a. Was the direct service staff able to provide specific
information regarding49% he

98% Yes (46)
2% Partial (1)

96% Yes (45)
4% Partial (2)

94% Yes (47)
6% Partial (3)

100% Yes (49

Combined with ¢
Team in #23f

86%VYes(12)
14%Many (2)

47b. Can the direct service staff describe his/her respon
i mpl ementing this personb

and WDSIs? CP#ID

91% Yes (43)
9%Partial (4)

89% Yefd2)
11% Partial (5

84% Yes(42)
168% Partial (8

90% Yes (44)
10% Partial (5

Combined with ¢
Team in #23f

64%Yes(9)
36%Many (5)
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RESIDENTIAL (continued)

Question

48. Did the residential direct service staff have training in th
process? CPRQ

2013
(sample47)

72% Yes (34
21%Partial (10
6% No (3)

2014
(sample=47)

77% Yes (36
23% Parti@l 1)

2015
(sample=50)

78% Yes (39

6%No (3)

2016
(sample=49)

76% Yes (37

16% Partial (8) 22% Partial (1

2% No (1)

2017
(sample=26)

2018
(sample=14)
64%Yes(9)
14%Many (2)
14% Neebnp\v?2)
7% No Comp (1

49, Did the direct service
complaint process and how to report abuse, neglect and ex
CPR@1

81% Yes (38

19% Partial (9) 15% Partial (7

85% Yes (40

78% Yes(39)
) 22% Partial (1

73% Yef36)
1)27% Partial (1

Combined staif

3)  34d & 35a

93%Yes(13)

7% Neetmpu(1)

49 a. Did the
complaint process? CBRD

direct serviec

87% Yes (41
11% Partial (5
2% No (1)

91% Yes (43
) 9% Partigh)

88% Yes (44
8% Partial (4
4% No (2)

88% Ye#d3)
8% Partial (4
4% No (2)

Combinedith Day
staff in 34d

93%Yes(13)

7% No Comp (1

49b. Did the direct service staff have training on how and tg
report abuse, neglect and exploitationBIEPRQ

91% Yes (43
9% Partial (4

87% Yes (41
13% Partial (6

92% Yes (46
) 6% Partial (3
2% No (1)

84%yYes (41)
16% Partial (8

Combinedith Dayf

)  staff in 35a

93%Yes(13)
7%Many (1)

50. Does the residential direct service staff have an approp
expectation of growth for this personBZPRQ

72%Yes (34)
28% Partial (1

66% Yes (31
B)Y32% Partial (1
2% Nd1)

66%VYes (33)
5)34% Partial (1

82% Yes (40
V)18% Partial (9

Combinedith Day

) staff in 8d

57%Yes(8)
43%Many (6)

51. Does the
quality of life? CPH3Q

personds resi

91% Yes (43
9% Partial (4

89% Yes (42
11%Partial (5)

88% Yes (44
12% Partial (6

90% Yes (44
) 10% Partial (5

All live/day/work
) areas addressed

#24424f

86%yYes(12)
7%Many (1)
7% Neetmpu(1)
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HEALTH

Question

52. Overall were the team members interviewed able
descri be t hrelated peedsAPRIQ@ h e
6 7 QR#21b

2013
(sample47)

43% Yes (20)
57%Partial (27

2014
(sample=47)

40%yYes (19)
60% Partial (2

2015
(sample=50)

35% Yes(17)

8)65% Partial (31

(1person not
scored)

2016
(sample=49)

49% Yes (24)
?)51% Partig25)

2017
(sample=26)
73%Yes(19)
19%Many (5)
8% Neethpu2)

2018
(sample=14)
29%Yes(4)
57%Many (8)
14% Neebnpv2)

53. Il's there
related issues? CPRB ;

den

evi c t h
# 2

e
6171 QR#21

64% Yes (30)
36% Partial (1]

45%Yes (21)
7)55% Partial (26

41% Yes (20)

5)59% PartigR9)

(1 person not
scored)

31% Yes (15)
69% Partial (34

)

12%Yes(3)
69%Many (8)
19% Neebnpy5)

36%VYes(5)
36%Many (5)
29% Neetinpu4)

54. Was the eChat updated tiely? | QR# 1 8 g

23%Yes(6)
42%Many (11)
35% Neelinpy9)

64%Yes(9)
14%Many (2)
21% Neebinpu3)

55. Are all
received27IQR#19

of the indiuvi

23%Yes(6)
46%Many (12)
31% Neelinpy8)

29%Yes(4)
43%Many (6)
29% Neetinpy4)

56. Does the individual receive routine/scheduled med
treatment®7IQR#19a

56%Yes(14)
28%Many (7)
16% Neebnpv(4)
(1 CND)

36%yYes(5)
50%Many (7)
14% Neebtinp\(2)

57. Does the individual receive medication as prescribg
171QR#19e

68%Yes(17)
8%Many (8)
24% Neebinpy6)
(1 CND)

57%Yes(8)
29%Many (4)
14% Neebnpy2)




Question

58. Does my nurse provide oversight of health need
weight records, vitals, lab reports, PRN medication

seizure records) in order to ensure accuracy, identif]
respondto newissués? 71 QR#20b
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HEALTH (continued)

2013
(sample47)

2014
(sample=47)

2015
(sample=50)

2016
(sample=49)

2017
(sample=26)

23%Yes(6)
12%Many (3)
62% Neetinpy16
4%No(1)

2018
(sample=14)
36%VYes(5)

36%Many (5)
29% Neetinpy4)

59. Are nursing services provided as needed by the
individual271QR#20

4%Yes(1)
35%Many (9)
62% Neebtinpy16

29%Yes(4)
29%Many (4)
36% Neetinpy5)
7% No Comp (1

60. Is the CARMP is accutate”7 | QR# 2 1 f

64%Yes(14)

9%Many (2)
27% Neetinpy6)
(2 N/A, 2 CND)

38%VYes(5)
54%Many (7)
8%No(1)
(1 N/A)

61. Is the CARMP consistently implemented as inte

83%Yes(10)
8%Many (1)
8% Neetmpv(1)
(2 N/A)

6 2. Are the
addressed? CPR@® ;

36% Yes (17)
62% Partial (24
2% No (1)

30% Yes (14)
h) 70%Partial (33

14% Yes(7)
82% Partig0)
4% No (2)
(1 person not
scored)

12% Yes (6)
88% Partial (41

7%Yes(1)
29%Many (4)
64% Neetinpv9)




Question

63. Did the team consider what assessments the per
and would be relevant 570

ASSESSMENTS

2013
(sample47)

43% Yes (20)
57% Partial (27

2014
(sample=47)

47% Yes (22)
[)53%Partial (25

2015
(sample=50)
37% Yes£l8)
63% Partial (3]
(1 not scored)

2018 Individual Quality Review
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2016
(sample=49)

45% Yes (22)
1)55% Parti&27)

2017
(sample=26)

2018
(sample=14)

29%Yes(4)

36%Many (5)
36% Neetinpy5)

64. Has the individual received all age and gender ag
health screenings, in accordance with national best p
and/or as recommended by his/her PCP or other hea
professionals?1 71 QR# 1 8 a

27%Yes(7)
42%Many (11)
27% Neetinp\7)
4%No(1)

50% Ye€7)
21%Many (3)
21% Neebinpy3)
7%No(1)

65. Did the team arrange for and obtain the needed,
assessments? CPR®; 0171 QR#18

38% Yes (18)
62%VYes (29)

28% Yes (13)
70% Partial (31
2% No (1)

33%Yes (16)
8)67% Partial (33
(1 not scored)

24% Yes (12)
8) 76% PartiéB7)

4%Yes(1)
65%Many (17)
31% Neetinpy8)

29%Yes(4)
36%Many (5)
29% Neebinpy4)
7% No Comp (1)

66. Are the assessments adequate for planning®; CP¥
6171 QR#4f

40% Yes (19)

45% Yef21)

60% Partial (28)53% Partial (21

2% No (1)

22% Yes (11)
5) 73% Partial (36
4% No (2)
(1 not scored)

14% Yes (7)
5)86% Partial (47

15%Yes(4)
) 54%Many (14)
31% Neetinpy8)

14%Yes(2)
29%Many (4)
57% Neebinpy8)

67. Were the recommendations from assessments ug
planning? CPBQ@ ; 06171 QR#5

49% Yes (23)
51% Partial (24

43% Yes (20)
1) 53%Partial (25
4% No (2)

22% Yes (11)
65%Partial (32
12% No (6)
(1 not scored)

20% Yes (10)
78% Parti§B8)
2% No (1)

19%Yes(5)
38%Many (10)
42% Neebinpy(11)

36%yYes(5)
21%Many (3)
29% Neebinpy4)
149%No(2)

68. For medical, clinical or health related rec's, has a
been completed if the individual and/or their guardian
care decision maker have decided not to follow all or
order, rec, or suggestior? 7 | QR# 5 ¢

14%Yes(2)
21%Many (3)
36% Neetinpy5)
29%No(4)

(12 N/A)

11%Yes(1)
22%Many (2)
67%No(6)
(5 N/A)
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ADEQUACY OF PLANNING AND ADEQUACY OF SERVICES

Question

69. Is there a document called an Individual Serv,
(ISP) that was developed within the past yea?2;C
6171 QR# 9

2013
(sample47)

100%Yes (47)

2014
(sample=47)

100% Yes (47)

2015
(sample=50)

100% Yes (49)
(1not scored)

2016
(sample=49)

100% Yes (49)

2017
(sample=26)

88%Yes(23)
12%Many (3)

2018
(sample=14)

100%Yes(14)

70. Was the ISP developed by an appropriately
constituted IDT? CRRB ; 6171 QR# 3

47% Yes (22)
53% Partial (25

51% Yes (24)
49%Partial (23)

59% Yes (29)
41% Partial (20
(1not scored)

55% Yes (27)
45% Partial (22

38%Yes(10)
38%Many (10)
23% Neetinpy6)

36%VYes(5)
57%Many (8)
7% Neetmpv1)

71. For any team members not physically presen
IDT meeting, is there evidence of their participati
development of the ISP? BPRQ 6 171 QR

36% Yes (13)
47% Partial (17|
# 3 #7% No (6)
(11N/A)

38% Yes (14)
54% Partial (20
8%No (3)
(10 N/A)

45%Yes (17)
37% Partial (14
18% No (7)
(11 N/A)
(1not scored)

34% Yes (12)
49% Partial (17
17% No (6)
(14 N/A)

57%Yes(12)
14%Many (3)
19% Neebpv4)
10%No(2)
(5 N/A)

64%Yes(9)
14%Many (2)
14% Neebnpv2)
7%No(1)

72. Does my ISP contain current and accurate
information® 1 71 QR# 6

15%Yes(4)
38%Many (10)
46% Neebinp12)

43%Yes(6)
21%Many (3)
36% Neetinpy5)

73. Overall, does the long term vision show expe
for growth and skill building? 6RRQ 06171 Q

64%Yes (30)
R36% Bartial (17

53% Yes (25)
40% Partil9)
6% No (3)

47% Yes (23)
45% Partial (22
8% No (4)
(1not scored)

49% Yes (24)
51% Partial (25

46%Yes(12)
19%Many (5)
35% Neetinpy9)

50%Yes(7)
29%Many (4)
14% Neebnp\(2)
7%No(1)

74. Overall, does the ISP give adequate guidanc
achievi ng #emevisipn® CRE®N 0 s
6171 QR#7c

74% Yes (35)
26%Partial (12)

53% Yes (25)
43% Partial (20
4% No (2)

49%Yes (24)
51% Partial (25
(1not scored)

47% Yes (23)
49% Partial (24
4% No (2)

31%Yes(8)
23%Many (6)
46% Neetinp(12)

50%Yes(7)

7%Many (1)
29% Neebinpy4)

149%No(2)

75. Is measurable data kept which verifies the co
implementation of each of the action&tépsd Q R

12%Yes(3)
35%Many (9)
46% Neetinp(12)
8%No(2)

7%Yes(1)
21%Many (3)
64% Neebinpy9)
7%No(1)
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ADEQUACY OF PLANNING AND ADEQUACY OF SERVICES (continued)

Question

76. Does the data kept identify what the person does
determination regarding progress/lack of progress?
6171 QR#12b

2013
(sample47)

2014
(sample=47)

2015
(sample=50)

2016
(sample=49)

2017
(sample=26)

4%Yes(1)

8%Many (2)
65% Neebtinpy17)

23%No(6)

2018
(sample=14)

7%Yes(1)
14%Many (2)
50% Neetinpu7)
29%No(4)

77. 1s each action step in the ISP implemented at a fre
that enables the person to learn newdskilldd QR # 1

8%Yes(2)
15%Many (4)
65% Neetinp\(17)
12%No(3)

7%Yes (1)
29% Many (4)
43% Neebinpy6)

21% No (3)

78. If the person is not successful in achieving actions
has the team tried to determine why, and change thei
approach if needed?

21%VYes(5)
8%Many (2)
63% Neebtinpy15)
8%No(2)
(1 N/A, 1 CND)

50% Yes (7)

36%Needmpu5)
14% No (2)

79. If the person achieves action steps, does the tean
the next in the progression of steps or develops a new
6171 QR#12c

26%Yes(6)
4%Many (1)
48% Neebinpy(11)
22%No(5)
(2 N/A, 1 CND)

14%Yes(2)
14%Many (2)
29% Neetinpu4)
43%No(6)

80. Has the person made measurable progress on ac
steps during this past yedr?7 | QR# 13 b

0%Yes
23%Many (6)
62% Neetinpy(16)
15%No(4)

14%Yes(2)

7%Many (1)
57% Neetinpy8)

21%No(3)

81. Overall, do the outcomes in the ISP include criteri
which the team can determine when the outcome(s) h
achieved? CPRQ@ ; 6171 QR# 7 e

74% Yes (35)
17% Partial (8
9% No (4)

45%yYes (21)
55% Partial (2¢

35% Yefl7)
)59% Partial (24
6% No (3)

(1not scored)

22% Yes (11)
D) 55%Partial (27
22% No (11)

31%VYes(8)

8%Many (2)
50% Neebtnpy13)

129%No(3)

21%Yes(3)

7%Many (1)
29% Neetinpu4)

43%No(6)
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ADEQUACY OF PLANNING AND ADEQUACY OF SERVICES (continued)

Question

82. Overall, are the ISP outcomes related to achievi
per so#eivisine@RR@ ; 06171 QR#

2013
(sample47)

66%Yes (31)
734% Partial (16

2014
(sample=47)
64% Ye (30)
) 36% Partial (1

2015
(sample=50)

76% Yes (37)

) 20% Partial (10
4% No (2)

(1 not scored)

2016
(sample=49)

57% Yes (28)
41% Partial (2
2%No (1)

D)

2017
(sample=26)

42%Yes(11)

12%Many (3)
46% Neebtinpy12)

2018
(sample=14)

57%Yes(8)
14%Many (2)
21% Neebinpu3)
7%No(1)

8 3. Overall, do the |
needs? CPRQP ; 06171 QR#7¢g

SP

66% Yes (31)
32% Partial (15
2% No (1)

55% Yes (26
) 38%Partial (18
6% No (3)

43%Yes (21)
57% Partial (28
(1 not scored)

49% Yes (24)
45% Partial (21
6%No (3)

?)

35%vYes(9)
19%Many (5)
46% Neebinpy12)

50%Yes(7)
14%Many (2)
36% Neebinpu5)

84. Overall, are the Teaching and Support Strategie
sufficient to ensure consistent implementation of the
planned? CPRQ@ ; 6171 QR# 7 i

73% Yes (33)
24% Partial (11
2% No (1)
(2 N/A)

76% Yes (35
) 24%Partial (11

(1 N/A)

78% Yes (38)
18% Partial (9)
4% No (2)

(1 not scored)

57% Yes (27)
40%Partial (19
2% No (1)
(2 N/A)

15%Yes(4)
23%Many (6)
54% Neetinpy(14)
8%No(2)

14%Yes(2)
21%Many (3)
50% Neebinp\(7)
149%No(2)

85. Overall, are the recommendations and/or
objectives/strategies of ancillary providers integrate
ISP?CPRR2; 06171 QR#7m

89% Yes (42)
9% Partial (4)
2% No (1)

96% Yes (45
4% No (2)

88%VYes (43)
12% Partial (6)
(1 not scored)

86% Yes (42)
14%Partial (7)

15%Yes(4)
19%Many (5)
58% Neelinp15)
8%No(2)

14%Yes(2)
36%0Many (5)
36% Neetinp\V(5)
149%No(2)

86. Has the person made measurable progress in tf
thisyear® 1 71 QR# 13 a

8%Yes(2)
23%Many (6)
65% Neetinpy17)
4%No(1)

14%Yes(2)
36%Many (5)
43% Neebinpy6)
7%No(1)

87. If needed, does the ISP contain a specific Medig
Emergency Response Plan (MERP)7&FPRQ
60171 QR#20c¢c

73% Yes (33)
24% Partial (11
2% No (1)
(2 N/A)

76% Yes (35
) 24%Partial (11

(1 N/A)

78% Yes (38)
18% Partial (9)
4% No (2)

(1 not scored)

57% Yes (27)
40%Partial (19
2% No (1)
(2 N/A)

38%Yes(10)
31%Many (8)
31% Neetinpy8)

71%Yes(10)
14%Many (2)
14% Neebnp\(2)

88. Does the ISP contain information regarding prin
health (medical) care? CRRQ

89% Yes (42)
9% Partial (4)
2% No (1)

96% Yes (45
4% No (2)

88%VYes (43)
12% Partial (6)
(1 not scored)

86% Yes (42)
14%Partial (7)

79%Yes(11)
14%Many (2)
7% Neetmp\v(1)

15
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ADEQUACY OF PLANNING AND ADEQUACY OF SERVICES (continued)

Question

88a. Does the ISP face sheet contain contact inforn
the PCP? CPR@a

2013
(sample47)

94% Yes (44)
4% PartidPR)
2% No (1)

2014
(sample=47)

98% Yes (46)
2% Partial (1)

2015
(sample=50)
98% Yes (48)
2% No (1)
(1 not scored)

2016
(sample=49)

94% Yes (46)
6%Partial (3)

2017
(sample=26)

2018
(sample=14)
86%vYes (1P
14%Many (2)

88b. Il's the Healthcare
information listed in the ISP? THRQ

94% Yes (44)
4% PartigPR)
2% No (1)

100% Yes (47

90% Yes(44)
6% Partial (3)
4% No (2)
(1 not scored)

86% Ye#2)
12% Partial (6
2% No (1)

93%Yes(13)
7%Many (1)

89. Does the ISP reflect how the person will obtain
prescribed medications? GBRQ

94%Yes (44)
6% Partial (3)

94% Yes (44)
6% Partial (3)

92% Yes(45)
8%Partial (4)
(1 not scored)

90% Yes (44)
8%Partial (4)
2% No (1)

100%Yes(14)

90. Does the ISP reflect how the person will get to v
activities, shopping, and social activities?Z5SCPRQ

82% Yes (18)
14% Partial (3
9% No (1)
(25 N/A)

73% Yes (11)

20% Parti4B)
7% No (1)
(32 N/A)

85% Yes (11)
8% Partial (1)
8% No (1)
(36 N/A)

(1 not scored)

86% Yes (12)
14% Partial (2

(35 N/A)

36%Yes(5)
43%Many (6)
14% Neebinpy2)
7%No(1)

91. Does the ISP contain a list of adaptive equipme
needed and who will provide t?CPRQ 6 1 7 1 Q

48% Yes (20)
R4/8%% Bagtial (20
5% No (2)

(5 N/A)

36% Yes (16)
) 55%Partial (24
9% No (4)
(3 N/A)

39% Yes (18)
57%bPartial (26
4% No (2)
(3 N/A)
(1not scored)

50% Yes (22)
45% Partig20)
5% No (2)
(5 N/A)

27%Yes(7)
27%Many (7)
42% Neebinpy(11)
4%No(1)

36%Yes(5)
57%Many (8)
7% Neetmp\v1)

92. Overall, i
CPRQ@ 8 ; 6171 QR# 7

s the | SP

15% Yes (7)
85% Partial (40

15% Yes (7)
) 85% Partial (40

8%Yes (4)
) 92% Partial (45
(1not scored)

6% Yes (3)
) 94% Partial (46

)

0%Yes
27YMany (7)
73% Neetinp(19)

0%Yes
43%Many (6)
57% Neebtinpy8)
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ADEQUACY OF PLANNING AND ADEQUACY OF SERVICES (continued)

Question

93. | s
CPRQ@ 9

the | SP
6171 QR#12

being

2013
(sample47)

57% Yes (4)

43% Partial (3)
(40 N/A)

2014
(sample=47)

71% Yes (5)

29% Partial (2)
(40 N/A)

2015
(sample=50)

25% Yes (1)
75% Parti§B)
(45 N/A)
(Inot scored)

2016
(sample=49)

67% Yes (2)

33% Partial (1)
(46 N/A)

2017
(sample=26)

0%Yes
19%Many (5)
77% Neebtinpy20)
4%No(1)

2018
(sample=14)

(14 N/A)

94a. Il's the | SP being
f20)8C®PRYL71 QR# 12

48% Yegl9)
50% Partial (20
3% No (1)

(7 N/A)

65% Yef26)
35% Partial (14

(7 N/A)

31% Yes (14)
69% Partial (31
(4 N/A)
(1not scored)

26%vYes (12)
74% Partial (34
(3 N/A)

0%Yes
19%Many (5)
77% Neebnpy20)
4%No(1)

7%Yes(1)
36%Many (5)
57% Neebinpy8)

current servi
6171 QR#11

94b. Ar e
needs? CPRQ0 b

43% Yes (17)
58% Partial (23

(7N/A)

55% Yes (22)

43% Partial (17
3% Nd1)
(7 N/A)

29% Yes (13)
71% Partial (32
(4 N/A)
(1not scored)

20%vYes (9)
80% Partial (37
(3 N/A)

4%Yes(1)
54%Many (14)
42% Neebinp11)

7%Yes(1)
36%Many (5)
57% Neebinpy8)

95. Overall, was the direct service staff trained or
i mpl ementation 08l this

70%VYes (33)
30% Partial (14

79% Yes (37)
21% Partial (10

80% Yes(39)
20% Partial (10
(1not scored)

86% Yes (42)
14% Partial (7)

64%Yes(9)
29%Many (4)
7% Neethp\v(1)

96. Overall, were the direct service staff able to d
their responsibilities in providing daily care/suppd
person? CPRQ;

81% Yes (38)
19%Partial (9)

77% Yes (36)
23% Partial (11

63% Yes (31)
37% Partial (18
(1not scored)

86% Yes (42)
14% Partigr)

64%Yes(9)
36%Many (5)

97. Overall, do the progress notes or other docurn
in the record reflect the status of the outcomes ar
services of the key life areas stated in the ISB3 C

26% Yes (12)
74%Partial (35)

28%VYes (13)
72% Partial (34

14% Yes (7)
82% Partial (40
4% N@2)

(1not scored)

12% Yes (6)
84% Partial (41
4%No (2)

0%Yes
21%Many (3)
57% Neebtinpy8)
21%No(3)
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EXPECTATIONS FOR GROWTH, QUALITY OF LIFE, SATISFACTION

Question

98. Based on all of the evidence, has the person achig

progress in the past year? GPRQ

6171 QR#1

2013
(sample47)

77% Yes (36
3 21% Partial (1
2% No (1)

2014
(sample=47)

57% Yes (27

D) 40% Partial (1
2%No (1)

2015
(sample=50)

47% Yes (23

D) 51% Partial (2
2% No (1)

(1 not scored

2016
(sample=49)

41% Yes (20)
5) 59% Partial (2

2017
(sample=26)

0%Yes
D) 35%Many (39)
65% Neetinpy17

2018
(sample=14)

14%Yes(2)
43%Many (6)
36% Neetinpy5)
7%No(1)

99. Overall, does the IDT have an appropriate expectg

growth for this person? CPRQ

6171 QR#8d

64% Yes (30
36% Partial (1

26% Yes (12
[) 72% Partial (34
2% No (1)

41% Yes (20
1) 59%Partial (29
(1 not scored

57% Yes (28)
43% Partial (2

)

69%Yes(18)
15%Many (4)
15% Neebnpv4)

14%Yes(2)
79%Many (11)
7% Neetmpv(1)

100. Was the person provided the assistance and sup,
needed to participate meaningfully in the planning pro

CPR@6; 6171 QR#1D

83% Yes (39
15% Partial (7]
2% No (1)

70% Yef32)
26% Partial (1
4% No (2)
(1 CND)

81% Yes (39
P) 19%Partial (9)
(1 CND)
(1 not scored

78% Yes (38)
18% Partial (9
4% Nd2)

65%Yes(17)
27YMany (7)
8% Neetpu2)

71%Yes(10)
21%Many (3)
7%No(1)

101. Is the person offered a range of opportunities for
participation in each life area? 8PRQ

86% Yes (38
14% Patrtial (6

(3 CND)

73% Yes (33
27% Partial (1

(2 CND)

76% Yes (35
D) 22% Partial (1
2%No (1)
(3 CND)
(1 not scored

76% Yes (31)
D) 24% Parti§l 0)

(8 CND)

50%Yes(7)
21%Many (3)
21% Neebinpy3)
7%No(1)

102. Does the person have the opportunity to make in
6171 QR#30

choices? CPR(3 ;

86% Yes (19
14%Partial (3)

(25 CND)

75% Yes (12
25% Partial (4

(31CND)

71% Yes(12)
29% Partial (5
(32CND)
(1 not scored

50% Yes (3)
50%Partial (3)
(43 CND)

46%Yes(12)
35%Many (9)
19% Neebnpu5)

50%Yes(1)
50%Many (1)
(12 CND)

102a. About where and with whom to live?9CPRQ

0171 QR#23c

94% Yes (15

6%No (1)
(31 CND)

93%VYes (13)
7% Partial (1

(33 CND)

73% Yes (8)

18% Partial (2

9% No (1)
(38CND)

75% Yef3)
25% Partial (1

(45 CND)

(1 not scored

33%Yes(1)

33% Neebinpy(1)
33%No(1)
(23 CND)

(14CND)
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EXPECTATIONS FOR GROWTH, QUALITY OF LIFE, SATISFACTION (cont’d)

Question

102b. About where and with whom to work/spend his/
CPRQO; 6171 QR#23d

2013
(sample47)

90% Yes (18)
10% Partial (2

(27 CND)

2014
(sample=47)

80%vYes (12)
20% Partial (3

(32 CND)

2015
(sample=50)

82% Yes (14)
18% Partial (3

(32 CND)
(1 not scored)

2016
(sample=49)

33% Yes (1)
67% Partial (2
(46 CND)

2017
(sample=26)

80%yYes(4)

20% Neebinpy(1)
(21 CND)

33% NeetinpV(1)

2018
(sample=14)

33%VYes(1)
33%Many (1)

(11 CND)

102c. About where and with whom to socialize/spend
time? CPRQ)

86% Yes (18)
14% Parti§B)

(26 CND)

81% Yes (13)
19%Partial (3)

(31 CND)

84%VYes (16)
11% Partial (2
5% No (1)
(30 CND)
(1 not scored)

100% Yes (3)

(46 CND)

100%yYes(2)

(12CND)

103. Does the evidence support that providers do not
the person from pursuing relationships and are respeq
rights of this person? CPRQ 6171 QR# 3 1f

98% Yes (45)
2% Partial (1)

(1 CND)

95% Yes (42)
5% Partial (2)

(3 CND)

96% Yes (44)
4%Partial (2)
(3 CND)

(1 not scored)

98% Ye#47)
2% Partial (1)
(1 CND)

94%Yes(16)
6% Neetpu(1)
(7 N/A, 2 CND)

93%Yes(13)

7% Neetmpv(1)

104. Overall, were the direct service staff interviewed
the provideros @dbmpl aint

72% Yes (34)
28% Partial (13

77% Yes (36)
) 23%Partial (11

71% Yef35)
29% Partial (14
(1 not scored)

55% Yes (27)

1) 45% Partial (22

)

Combined with all

Team in 34d

71%Yes(10)
21%Many (3)
7% Neetmpv(1)

105. Overall, were all team members interviewed train
knowledgeable on how to report abuse, neglect and
exploitation? CRR3 * ; 6171 QR#35a

72% Yes (34)
28% Partial (13

77% Yes (36)
) 23%Partial (11

71% Yef35)
29% Partial (14
(1 not scored),

55% Yes (27)

1) 45% Partial (22

)

46%Yes(12)
27YMany (7)
27% Neebinp\7)

71%Yes(10)
29%Many (4)

106. Does this person and/or guardian have access tg
complaint processes/procedures?92PRQ

93% Yes (43)
4% Partial (2)
2% No (1)
(1 CND)

91% Yes (41)
9%Partial (4)

(2 CND)

90% Yes (43)
7% Partial (3)
4% Nq?2)
(1 CND)
(1 not scored)

91% Yes (43)
6% Partial (3)
2% No (1)
(2 CND)

71%Yes(10)
14%Many (2)
14%No(2)

107. Does the individual hesteictions that should be

reviewed by a Human Righ

54% Yes (14)
46%No (12)

57%Yes (B
43%No(6)
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EXPECTATIONS FOR GROWTH, QUALITY OF LIFE, SATISFACTION (cont’d)

Question

108. If there are restrictions that should be reviewed
have the restrictions been reviewed (quarterly) and a
(annually) by the HRC? If no, descrilde Wiyl Q R #

2013
(sample47)

2014
(sample=47)

2015
(sample=50)

2016
(sample=49)

2017
(sample=26)

44%Yes(8)
28% Neetinpy5)
28%No(5)
(8 N/A)

2018
(sample=14)

38%VYes(3)
50%oNeedmpv4)
13%No(1)
(6 N/A)

109. If there are restrictions that should be reviewed
is a plan to enable the individual to regain his/her righ
reduce or eliminate these restricfiohs? | QR # 3 4

0%Yes()

57% Neetinpy8)
43%No(6)
(12 N/A)

0%Yes
100%No(8)
(6 N/A)

110. Is the person protected from abuse, neglect and
exploitaton® 1 71 QR# 35

38%Yes(10)
42%Many (11)
19% Neebnpv5)

64%Yes(9)
29%Many (4)
7%No(1)

111. Have all incidents of suspected abuse, neglect g
exploitation been reported and investiydted? QR #

70%Yes(14)
5%Many (1)
25% Neetinpy5)

50%Yes(4)
13%Many (1)
38% Neetinpy3)
13%No(1)
(6 N/A)

112. Is the individual sé&f?7 | QR # 2 4

46%Yes(12)
46%Many (12)
8% Neetimpv2)

86%VYes(12)
14% Neebnpv2)

113. What is the level of participation of the legal gual
this personbds |if@87andl§g

| QR#15a

54% Active (14)
23% Moderate (6)
19% Limited (5)
4% None (1)

14% Active (2)
50% Moderate (7)
36% Limited (5)

114. If the person is retired, does he/she have opport
engage in activities of interest during the dayfoGPRQ
6171 QR#29b

40%Yes(2)
40%Many (2)

20%No(1)

(21 N/A)

50%VYes(1)
50% Neebtnp\(1)
(12 N/A)




2018 Individual Quality Review
Metro 1 Report
Findings by Area

EXPECTATIONS FOR GROWTH, QUALITY OF LIFE, SATISFACTION (cont’d)

Question

115. Does the person have daily choices/approprial
autonomy over his/her life? GRARQ 6 1 71 QR

2013
(sample47)

83% Yes (39)
# 3% Partial (7
2% No (1)

2014
(sample=47)

81% Yes (38)
19% Partial (9

2015
(sample=50)

82% Yes (40)
14% Partial (7
4% No (2)
(1not scored)

2016
(sample=49)

80% Yes (39)
18% Parti§®)
2% No (1)

2017
(sample=26)

46%Yes(12)

35%Many (9)
19% Neebnpy5)

2018
(sample=14)

93%Yes(13)
7%Many (1)

116. Have the
accommodated? CARQ?2 ;

per s
6

r
171

onods
QR#31

93% Yes (43)
e 7% Partial (3)

(LCND)

98% Yes (45)
2%Partial (1)

(1 CND)

96% Yes (46)
4%Partial (2)
(1 CND)
(1not scored)

96% Ye#A7)
4% Partial (2)

83%Yes(20)

13%Many (3)
4% Neetimpu1)

(1 N/A, 1 CND)

93%Yes(13)
7%Many (1)

117. Is the person treated with dignity and respect?
CPRQO03; 6171 QR#34c

70% Yes (33)
30% Partial (14

74%Yes (35)
) 26% Partial (12

61% Yes (30)
) 39%Partial (19
(1not scored)

35% Yes (17)
65%Partial (32

50%Yes(13)
31%Many (8)
19% Neebinpy5)

43%Yes(6)
43%Many (6)
14% Neebnpvy2)

118. Does the person have food and drink available
according to their specific nutritional needs and
recommendations? CBRQ8 ; 6171 QR# 2

100% Yes (45

B e (2CND)

100%Yes (47)

100% Yes (49
(1 not scored)

100% Yes (49

100%Yes(25)
(1 CND)

100%Yes(14)

119. Does the person have sufficient personal mon
CPRQ 10 6171 QR#34f

91% Yes (42)
9%Partial (4)

(1 CND)

94% Yes (44)
6% Partial (3)

96% Yes (45)

4% PartigP)
(2 CND)

(1 not scored)

92% Yes (45)
6% Partial (3)
2%No (1)

96%Yes(25)
4%Many (1)

93%Yes(13)
7%Many (1)

120. Does the person get along with their day
program/employment provider staffACPRQ

97% Yes (30)
3% Partial (1)
(16CND)

100%yes (28)

(19 CND)

100%ves (33)

(1 N/A, 15 CNE
(1 not scored)

95% Yes (19)
5% Partigll)
) (1 N/A, 28 CNE

Combinedith all
staff in #23a

100%Yes(9)

(5CND)

121. Does the person get along with their residentia
provider staff? CPRQ

97% Yes (34)
3%Partial (1)
(12 CND)

96% Yes (27)
4% Partial (1)
(19CND)

100% Yef33)
(16 CND)
(1 not scored)

100% Yes (26

(23 CND)

Combinedith all
staff in #23a

100%Yes(11)

(3CND)




Question

122. Are the individual members of the IDT foll
on their responsibilities? CPRQ ; 0617 |

D R6IPArtial (34

TEAM PROCESS

2013
(sample47)

28% Yes (13)

2014
(sample=47)

26% Yes (12)
) 74% Partial (35

2015
(sample=50)

37% Yes (18)
) 63% Partial (31
(1 not scored)

) 82% Patrtial (4Q)
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2018
(sample=14)
21%Yes(3)
36%Many (5)
43% Neelinpu6)

2017
(sample=26)

31%Yes(8)

58%Many (15)
12% Neebnpy3)

2016
(sample=49)

18% Yes (9)

123. If there is evidence of situations in which t
failed to reach a con
support needs, has the team made efforts to bu
consensus? CPRQ 5 ; 6171 QrR#17

c

69% Yes (11)

19% Partial (3
13% N@2)
(31 N/A)

53%Yes (8)
40% Partial (6
7% No (1)
(32 N/A)

50% Yef6)
42% Partial (5
8% No (1)
(37 N/A)

(1 not scored)

57%Yes(4)
43%Many (3)
(19 N/A)

71% Yes (5) 100%yYes(4)
29% Partial (2

(42 N/A) (10N/A)

124. Do records or facts exist to indicate that th
convened meetings as needed due to changed
circumstances and/or needs? QPR® ;

617 I(7Q\RM 1LCND

69% Yes (27)
31% No (12)

70% Yes (33)
30% No (14)

70% Yes(32)
30% No (14)
(2N/A, 1 CND
(1 not scored)

75%Yes(15)
5%Many (1)
15% Neebnpy3)
5%No(1)
(6 N/A)

57%Yes(8)
21%Many (3)
14% NeebnpV?2)
7%No(1)

62% Yes (28)
38% No (17)
(4 N/A)

125. |Is there adequate communication among
members between meet.
program can be/is being implemented21GPRQ

77% Yes (36)
23%Partial (11

85% Yes (40)
15% Partial (7

80% Yes(39)
20% Partial (10
(1 not scored)

86%yYes(12)
7%Many (1)
7% Neetmpv(1)

88% Yes (43)
12% Parti#b)

126. Do you recommend Dispute Resolution fo
IDT? CPRI18

6% Yes (3)
94% N¢44)

6% Yes (3)
94% No (44)

2% Yegl)
98% No (48)
(1 not scored)

4% Yes (2) 0% Yes

Po%No (47 10®6 No (14)
0 NO

127. Is there evidence or documentation of phy
regression in the last year? CPRQ

6171 QR#% N (35)

26% Yegl2)

37% Yes (17)
63% No (29)
(1 CND)

35% Yes(17)
65% No (32)
(1 not scored)

35% Yef9)
65%No (17)

29% Yes (4)
71% No (10)

22% Yefl1)
78% No (38)




Question

128. Is there evidence or documentation of beha
functional regression in the last yeardZPRQ
6171 QR14c
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TEAM PROCESS (continued)

2013
(sample47)

2014
(sample=47)

20% Yes (9)

80%No (36)
(2 CND)

2015
(sample=50)

21% Yes (10)

79% N@38)
(1 CND)

(1 not scored)

2016
(sample=49)

21% Yes (10)

79% N¢38)
(1 CND)

2017
(sample=26)
15% Yes (4)
85%No (22)

2018
(sample=14)
21% Yes (3)
79%No (11)

129. I f #127 OR #128
adequately addressing the regression2ZIPRQ

71% Yes (12)
29% Partial (5

(30 N/A)

70% Yes (14)
20%Partial (4)
10% No (2)
(27 N/A)

52% Yes(11)
38% Partial (8
109%No (2)
(27 N/A, 1 CND
(1 not scored)

69% Yes (11)
25% Partial (4
6% No (1)
(33 N/A)

No direct correlation;

combination of #14b

would be a

#14d

50%VYes(3)
50%No (3)

(8 N/A)

130. Has the person changed residential/day se
the last year? CPRQQ

15% Yes (7)
85% No (40)

11% Yes (5)
89%No (42)

6% Yeg3)
94% No (46)
(1 not scored)

18% Yes (9)
82% N@¢40)

21% Yes (3)
79%No (11)

131. If #130 is Yes, was the change Planned by
CPRQ22a

90% Yes (9)

10% No (1)
(37 N/A)

67% Yes (4)
33% Partial (2

(41N/A)

50% Yes(1)
50% No (1)
(47N/A)
(1 not scored)

63% Yefh)
38% Partial (3
(41 N/A)

100% Yes (3)

(11 N/A)

132. I f #130 is Yes,

needs and/or preferences? CPRQ

90% Yes (9)
10%Partial (1)

(37 N/A)

83% Yes (5)
17%Partial (1)

(41 N/A)

100%yes (3)
(46 N/A)
(1 not scored)

88% Ye§7)

13% No (1)
(41 N/A)

100% Yes (3)

(11 N/A)

133. Has the IDT process been adequate for ass
planning, implementing and monitoring of servicg
this person? CPRQ 3 ; 60171 QR#7n

28% Yes (13)
70%Partial (33)

2% No (1)

26% Yes (12)
74% Partial (35

24% Yes (12)
) 76% Partial (37

(1 not scored)

24% Yes (12)
76% Partial (37)

54% Neetinpy14)

4%Yes(1)
429Many (11)

0%Yes
36%Many (5)
64% NeetinpV9)
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SUPPORTED EMPLOYMENT

Question

134. Does (Name) have a current Person Centered Ass

2013
(sample47)

2014
(sample=47)

2015
(sample=50)

2016
(sample=49)

2017
(sample=26)

2018
(sample=14)
14%Yes(2)
7%Many (1)
79% Neebnpy(11)

135. Did this assessment address vocational interests, §
and needs? CPRQ 6 ; 0171 QR#26 a

43% Yes (15
57% No (20)
(12 N/A)

35% Yes (13
65% No (24)
(10N/A)

30% Yes (10
70% No (23)
(16 N/A)
(1 not scored

45% Yes (13
55% No (16)
(19 N/A)
(1 not scored

9%Yes(2)
22%Many (3)
22% Neebinpy5)
57%No(13)
(3 N/A)

0%Yes
33%Needmpv4)
67% N@9)
(1 N/A)

136. Did the individual participate personally in the Pers
Centered Assessment?

7%Yes (1)
93% No (13)

137. Did the Guardian participate in the Person Centere
Assessment?

14%yYes (2)
86% No (12)

138. Is the individual engaged in the Informed Choice P

0% Yes
1009%No (14)

139. Has the individual been offered the opportunity to
in work or job exploration including volunteer work and/c
work opportunitie85Z 71 QR# 2 6 e

0%Yes
9%Many (2)
26% Neetinpy6)
65%No(15)
(3 N/A)

25% Yes (3)
75%No (9)
(2 N/A)

140. If #139 is Yes, are these new experiences clearly
documented in the ISP Work, Education and/or Volunte
section?

0%Yes
67% Neebinpu2)
33%No(1)
(11 N/A)

141. If #139 is No, is the individual trying new discovery
experiences in the community to determine interests, ah
skills and needs?

0%Yes
100%No(10)
(4 N/A)

24
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SUPPORTED EMPLOYMENT (continued)

Question

142. Has the Guardian had the opportunity to gain inf
on how the individual responded during job exploratig
activities such as volunteering and/or trial work exper|

2013
(sample47)

2014
(sample=47)

2015
(sample=50)

2016
(sample=49)

2017
(sample=26)

2018
(sample=14)

0%Yes
8%Many (1)
17% Neelinp\2)
75%No(9)
(2 N/A)

143. Has the individual received information regardin
range of employment options available to him/her?
6171 QR#26¢c

4%Yes(1)
52% Neelinp12)
43%No(10)
(3 N/A)

0%Yes
8% Neetmp\u1)
92%No(11)
(2 N/A)

144. Has the Guardian received information regardin
range of employment options available for the individ

0%Yes
25% Neebinpy3)
75%No(9)
(2 N/A)

145. If there are barriers to employment, has the Tea
including the individual, addressed how to overcome
barriers to employment and integrating clinical info., 4
therapies as necessay 1.7 1| QR#2 7 b

4%Yes(1)
13%Many (3)
9% Neetpu2)
79%No(17)

0%Yes
8% Neetpu(1)
92%No(11)
(2 N/A)

146. If there are barriers to employment, has the Tea
addressed with the Guardian how to overcome those
to employment and integrating clinical info., AT, & thg

necessary ...?

0%Yes
8% Many(1)
92%No(11)
(2 N/A)




SUPPORTED EMPLOYMENT (continued)

Question

147. Has the individual participated in work or volu
activities during the past year?

2013
(sample47)

2014
(sample=47)

2015
(sample=50)
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2016
(sample=49)

2017
(sample=26)

2018
(sample=14)
8% Yes (1)

7%% Need Imp (¢
17% No (2)
(2 N/A)

148. Has the individual identified what type of work
volunteer activities he/she would like to do?

0%Yes
8%Many (1)
25% Neebinpy3)
67%N0(8)
(2 N/A)

149. Does the Guardian support him/her working?

50% Yes (6)
50% No (6)
(2 N/A)

150. Is (Name) is involved in the DVR Outreach Pr

0% Yes
1009No (14)

151. Is the individual engaged in Supported Employ
CPRQ29

28% Yes (9)
72% No (23)
(15 N/A)

18% Yes (6)
82%No (28)
(13 N/A)

18% Ye£h)
82% No (23)
(21 N/A)

(1 not scored)

23% Yes (6)
77% No (20)
(22 N/A)

(1 not scored)

8% Yegl)
92%No (11)
(2 N/A)

152. Is the individual Working in accordance with th
following: CPRQ3 0 06171 QR#28

13% Yes (4)

6% Partial (2)

81% No (26)
(15 N/A)

12% Yes (4)

9% Partial (3

79% N@27)
(13 N/A)

11% Yes (3)

7% Partial (2)

82% No (23)
(21 N/A)

(1 not scored)

12% Yef3)
12% Partial (3
77% No (20)

(22 N/A)
(1 not scored)

0%Yes
10% Neebnpv2)
90%No0(19)
(5 N/A)

0%Yes
100%No(12)
(2 N/A)

153. Does the person have a Career Development
CPRQ28 17IQR#26e

0% Yes
24% Partial (8)
76%0No (26)
(13 N/A)

6% Yes (2)
9%Partial (3)
86% No (30)

(12 N/A)

4% Yes (1)
21% Partial (6
75% No (21)
(21 N/A)
(1 not scored)

4% Yes (1)
31% Partial (8
65% No (17)
(22 N/A)
(1 not scored)

0%Yes
9%Many (2)
26% Neebinpy6)
65%No(15)
(3 N/A)

0%Yes
1009%No(2)
(12 N/A)
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SUPPORTED EMPLOYMENT - Historical Scoring

Need an employment assessment]

? 47%

Need supported employment?

Receive supported employment
assessment? 2018#135

Assessment conforms to DOH
Regulations?

Has a Career Development Plan?
2018#153

Is supported employment provided i

line with requirements? 2018#152




2018 Individual Quality Review
Metro 1 Report

SUPPORTED EMPLOYMENT — Disengagement
TWENTY-YE4R COMPARISON-METRO

Need Vocational
Assessment

Need Supported
Employment

EMPLOY

Receive Employment
Assessment

NT (YES)

Assess Conforms to
DOH/DDD Regs

Have Career
Development Plan

Receive Employment
Services

29%

29%

20%

10%

0%

10%

35%

35%

47%

67%

27%

22%

42%

32%

56%

33%

25%

30%

47%

34%

94%

56%

38%

38%

50%

24%

89%

84%

56%

44%

69%

36%

68%

50%

33%

42%

89%

49%

76%

0%

6%

22%

53%

42%

57%

26%

22%

11%

65%

59%

69%

19%

17%

21%

65%

53%

41%

13%

15%

19%

55%

43%

35%

15%

15%

0%

74%

49%

46%

14%

22%

13%

71%

53%

51%

11%

12%

15%

60%

42%

33%

20%

29%

14%

74%

68%

43%

6%

0%

13%

79%

70%

35%

3%

6%

12%

67%

57%

30%

6%

4%

11%

58%

52%

46%

7%

4%

12%

88%

7%

43%

9%

0%

0%

0%

0%

0%




Question

154. Is the person considered by the IDT to need beh
services now? CPRQ 1 ;

6171 QR#5d
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BEHAVIOR

2013
(sample47)

529 Yef23)

48% No (21)
(3N/A)

2014
(sample=47)

56% Yes (25)

44% N§20)
(2 NIA)

2015
(sample=50)

57% Yes (26)
43% No (20

(3N/A)
(1 not scored)

2016
(sample=49)

62% Yes (29)
38% No (18)
(2 N/A)

2017
(sample=26)

38% Yes (10)
62%No (62)

2018
(sample=14)

43% Yetb)
57% N¢8)

155. Does the person need behavior services ndl@2
6171 QR#11e

51% Yes (22)
49% N¢21)
(4 NIA)

55% Yes (26)
45% N¢21)

52% Yes (24)
48% No (22)
(3 N/A)

(1 not scored)

60% Yef29)
40% No (19)
(1 N/A)

42%Yes (1L
58%Many (15)

50% Ye§7)
50% N¢7)

156. Have behavioral assessments been completed?,

CPRQ33

72% Yes (18)
16% Partial (4
12% No (3)
(22 N/A)

70% Yes (19)
26% Partial (7
4% No (1)
(20N/A)

59% Ye6l16)
30% Partial (8
10% No (3)
(22 N/A)

(1 not scored)

69% Yes (20)
31% Partial (9

(20N/A)

Combined with #

29%Yes(2)
29%Many (2)
14% Neebnpu(1)
299%No(2)
(7 N/A)

157. Does the person have a positive behavior suppg
developed out of the behavior assessments that mee|

personoés

InFde d s®1 TTIPQRR¥ 5 g

79% Yes (19)
17% Partial (4
4% No (1)
(23N/A)

70% Yes (19)
22% Partial (6
7% No (2)
(20N/A)

54%Yes (14)
35% Partial (9
16% No (3)
(23 N/A)

(1 not scored)

83% Yes (24)
17% Partial (5

(20N/A)

70%Yes(16)
20%Many (2)
10% Neebnpy(1)
(16 N/A)

67%Yes(4)
33%No(2)
(8 N/A)

158. Has the staff been trained on the Positive Behay
Support Plan? CPRQ 5 ;

6171 QR#10d

79% Yes (19)
17%Partial (4)
4% No (1)
(23 N/A)

85% Yes (23)
7% Partial (2)
7% No (2)
(20 N/A)

77% Yes (20)
19% Partial (5
4% No (1)
(23 N/A)

(1 not scored)

90% Yef26)
10% Partial (3

(20 N/A)

70%Yes(7)
20%Many (2)
10% Neebnpv2)
(16 N/A)

60%Yes(3)
20%Many (1)
20% Neebnpy1)
(9 N/A)




Question

159. If needed, does the person have a Behavior Crisi
I ntervention Plan t ha#f3am
6171 QR#5h
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BEHAVIOR (continued)

2013
(sample47)

80% Yes (12)
20% Partial (3

(32 N/A)

2014
(sample=47)

84% Yes (16)
16% Partial (3

(28 N/A)

2015
(sample=50)

79% Yes(11)
21% Partial (3

(35 N/A)
(1 not scored)

2016
(sample=49)

75% Yes (12)
25% Partial (4
(33N/A)

2017
(sample=26)

83%Yes(5)

17%Many (1)
(20 N/A)

2018
(sample=14)

75%Yes(3)
25%No(1)
(10 N/A)

160. Does the person receive behavioral services cong
with his/her needs? CHR®) 6 6171 QR#5

68% Yes (17)

24% Partial (6
8% Nd?2)
(22 N/A)

70%Yes (19)
26% Partial (7
4% No (1)
(20 N/A)

58% Yes (15)
31% Partial (8
12% No (3)
(23 N/A)

(1 not scored)

79% Yes (23)
21%Partial (6)

(20 N/A)

55%Yes(6)
18%Many (2)
27% Neebinpy3)
(15 N/A)

29%VYes(2)
29%Many (2)
43%No(3)
(7 N/A)

161. Are behavior support services integrated into the
CPRQ 37; 6171 QR#11d

50% Yes (12)

46% Partial (11

4% No (1)
(23N/A)

37% Yes (10)

) 56% Partial (15

7% No (2)
(20N/A)

23% Yes (6)

) 50% Partial (13

27% No (7)
(23 N/A)

(1 not scored)

38% Yes (11)
) 59%Partial (17
3% No (1)
(20 N/A)

40%Yes(4)
10%Many (1)
50% Neebinpy5)

29%Yes(2)
14% Neebnpv(1)
57% N¢4)
(7 N/A)




Question
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BEHAVIOR - Historical Scoring

Does the person need behavioral
services?

Have adequate behavioral assessme
been completed?

Does the person have a behavior su
plan developed out of the behavior
assessments that
needs?

Have the staff been trained on the
behavior support plan?

Does the person receive behavioral
services consistent with his/her need

Are behavioral support services integ
into the ISP?




Need Behavioral
Services

2018 Individual Quality Review
Metro 1 Report

BEHAVIOR- Disengagement

TWENTY-YEAR COMPARISON - METRO
BEHAVIOR (YES)

Behavioral
Assessment
Adequate

Have Behavioral
Support Plan

Staff Trained on
BSP

Receives Behavior
Support Svs.

BS Integrated into
ISP

66%

70%

61%

61%

39%

13%

58%

73%

67%

84%

62%

29%

61%

50%

59%

7%

55%

23%

68%

65%

81%

7%

69%

15%

71%

93%

93%

85%

85%

52%

70%

74%

83%

100%

91%

35%

62%

65%

58%

38%

57%

30%

51%

7%

79%

57%

82%

59%

73%

81%

86%

81%

63%

58%

59%

83%

67%

67%

76%

45%

59%

85%

7%

88%

88%

58%

65%

90%

71%

83%

7%

60%

51%

108%

89%

89%

108%

54%

62%

86%

87%

86%

90%

66%

51%

82%

76%

79%

7%

55%

55%

73%

70%

85%

73%

38%

52%

67%

52%

7%

63%

25%

60%

69%

83%

90%

79%

38%

38%

91%

70%

70%

55%

40%
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ADAPTIVE EQUIPMENT / AUGMENTATIVE COMMUNICATION

Question

162. Has the person received all adaptive equ
needed? CPR@ 8; 6171 QR#25b

2013
(sample47)

83% Yes (34)
15% Partial (6)
2% No (1)

(6 N/A)

2014
(sample=47)

86% Yef37)
14% Partial (6)

(4 N/A)

2015
(sample=50)

66% Yes (29)
34% Partial (15

(5 N/A)
(1 not scored)

2016
(sample=49)

71% Yes (30)
29% Partial (12
(7N/A)

2017
(sample=26)

48%Yes(12)
28%oMany (7)
24% Neebinpy6)
(1 N/A)

2018
(sample=14)

57%Yes(8)

29%Many (4)
14% Neebnpv2)

163. Has the person received all assistive tech
needed? CPR@B 9; 6171 QR#25c¢

81% Yes (25)
16%Partial (5)
3% No (1)
(16 N/A)

65% Yes (24)
35% Partial (13

(10 N/A)

76% Yes (25)
24% Partial (8)
(16 N/A)

(1 not scored)

76% Yef28)
24% Partial (7)
5% No (2)
(12 N/A)

57%Yes(8)
21%Many (3)
14% Neebnpv?2)
7%No(1)
(12 N/A)

75%Yes(9)
8%Many (1)
17% Neebnpw?2)
(2 N/A)

164. Do direct care staff know how to appropri
help the person use his/her equiptnén??l QR

84%Yes(21)
4%Many (1)
12% Neebnpy3)

93%Yes(13)
7%Many (1)

165. Il's the personds
good repait?l 71 QR#25d

68%VYes(17)
20%Many (5)
12% Neebnpv3)
(1 CND)

64%yYes(9)
21%Many (3)
14% Neebnpw2)

166. I's p
all appropriate environmemt$?7

56%VYes(14)
24%Many (6)
20% Neetinpy5)
(1 CND)

64%Yes(9)
36%Many (5)

167. Has the person received all communicati
assessments and services? CARQ 1 71 QR

84% Yes (36)
# 14ydPartial (6)
2% No (1)
(4 N/A)

81% Yes (34)
19% Partial (8)

(5 N/A)

66% Yes (31)
30% Partial (14
4% No (2)

(2 N/A)

(1 not scored)

81% Yef38)
19% Partial (9)

(2 NIA)

88%VYes(21)
4%Many (1)
8% Neetmp\u2)
(2 N/A)

64%Yes(9)
36%Many (5)
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ADAPTIVE EQUIPMENT/AUGMENTATIVE COMMUNICATION - Historical Scoring

Question 2000 | 2001 | 2002 | 2004 | 2005| 2006 | 2007 | 2008 | 2009 | 2010 2011 2013 | 2014 | 2015| 2016

2017 | 2018
IQR IOR

138_. Has the person received all adaptlvgs% 73% 5706
equipment needed?

139. Has the person received all assistivgs%
technology needed?

140. Has the person received all
communication assessments and senJicé4%
needed?
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ADAPTIVE EQUIPMENT/AUGMENTATIVE
COMMUNICATION - Disengagement

SEVENTEEN-YEAR COMPARISON - METRO

E

UIPMENT/AUGMENTATIVE COMMUNICATION (YES)

Rec'd. Needed Adaptive

Equipment

Rec'd. Needed Assistive
Technology

Rec'd. Needed Communication
Assessments And Services

58%

68%

64%

75%

73%

63%

92%

93%

68%

74%

68%

39%

84%

41%

38%

64%

53%

59%

7%

53%

60%

88%

76%

75%

84%

73%

78%

88%

79%

71%

84%

67%

2%

83%

81%

84%

86%

65%

81%

66%

76%

66%

71%

76%

81%

73%

57%

88%

57%

75%

64%
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Findings by Area

INDIVIDUAL SERVICE PLANNING

Question

168. Does the person have an ISP that addresses |
work/learn, fun/relationships and health/other that @
with the personds desir
with DOH Regulations? CPRQ 6171 QRH#

2013
(sample47)

96%VYes (45)
4% Partial (2)

70

2014
(sample=47)
94% Ye#d4)
6% Partial (3)

2015
(sample=50)
98% Yes (48)
2% Partial (1)
(1not scored)

2016
(sample=49)

90% Yes (44)
8% Partial (4)
2% No (1)

2017
(sample=26)

92%Yes(24)
4% Neetmpu1)
4%No(1)

2018
(sample=14)

100%yves(14)

169. Does the person have an ISP that contains a ¢
Vision Section that is based on-telomgiew? CPRA21L
6171 QR# 7 a

79% Yes (37)
21% Partial (10

57% Yes (27)
) 43%Partial (20

53% Yes (26)
35%bPartial (17
12% No (6)
(Inot scored)

53% Yes (26)
47% Partial (23

50%Yes(13)
) 19%Many (5)
31% Neetinpy8)

43%Yes(6)
7%Many (1)
43% Neebtinpy6)
7%No(1)

170. Does the person receive services and support
recommended in the ISP? QPRQ ; 6171 QR

81% Yes (38)
#1D% Rartial (9

81% Yes (38)
19%Partial (9)

67% Yes (33)
33% Partial (16
(1not scored)

71% Yes (35)
) 29%Partial (14

50%Yes(13)
31%Many (8)
19% Neebnpv5)

71%Yes(10)
14%Many (2)
14% Neebnpv2)

171. Does the person have adequate access to ang
generic services and natural supports242PRQ
6171 QR#33f

85% Yes (40)
15% Patrtial (7

74% Yes (35)
23% Partial (11
2% No (1)

80% Yes(39)
) 20% Partial (10
(1not scored)

76% Yes (37)
) 24%Partial (12

58%Yes(15)
23%Many (6)
19% Neebnpv5)

50%Yes(7)
50% Neetinpy7)

172. Is the person integrated into the community?
CPRQ45; 6171 QR#29¢g

81% Yes (38)
19% Partial (9

64% Yes (30)
34% Partial (16
2%No (1)

59% Yes (29)
) 35% Partial (17
6% No (3)
(1not scored)

49% Yes (24)
) 51%Partial (25

28%Yes(7)
16%Many (4)
40% Neebtinpy10)
16%No(4)

21%Yes(3)
7%Many (1)
71% Neebinpy10)

173. Overall is the |
needs? CPRQ 6 ; 6171 QR# 7

SP

15% Yes (7)
85%Partial (40)

15% Yes (7)
85% Partial (40

8% Yes(4)
) 92% Partial (45
(1not scored)

6% Yes (3)
) 94% Parti§6)

0%Yes
27%Many (7)
73% Neebtinpy(19)

14%Yes(2)
29%Many (4)
50% Neetinpy7)
7%No(1)

174. Is the total program of the level of intensity ads
meet this perldddnoddlre QH

38% Yes (18)
#H 298 Partial (29

28% Yes (13)
) 72%Partial (34

12% Yes (6)
86% Partial (42
2% Nd1)

(1not scored)

14%yYes (7)
) 86% Partial (42

0%Yes
) 46%Many (12)
54% Neetinpy14)

0%Yes
43%Many (6)
57% Neetinpy8)

36
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INDIVIDUAL SERVICE PLANNING — HISTORICAL SCORING

Question

Does the person have an ISP that
addresses living, learning/working &
social/l eisureé

Does the person have an ISP that
contains a Progress Towards Reac
the Long Term Vision section that i
based on a lotgrm view?

hini%%

Does the person receive services §
supports recommended in the ISP

% 405

Does the person have adequate ad
to and use of generic services and
natural supports?

cess
53%

Is the person adequately integrated
the community?

8o
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INDIVIDUAL SERVICE PLANNING- Disengagement

TWENTY-YEAR COMPARISON-METRO
I$R/SERVICES/INTEGRATION (YES)

ISP addresses live,

&

heal th

work/learn, fun/relationship

(]

PTRLTYV Based on long-
her term view

Person receives services &
supports recommended in
ISP

Adequate Use of Generic
Services

Person Integrated into
Community

21%

47%

43%

29%

46%

29%

33%

55%

63%

63%

76%

74%

68%

53%

61%

87%

76%

74%

53%

58%

97%

87%

66%

76%

66%

73%

88%

73%

67%

58%

57%

57%

54%

49%

35%

63%

72%

56%

67%

47%

69%

80%

53%

51%

29%

82%

73%

65%

61%

49%

87%

64%

79%

68%

49%

91%

68%

79%

2%

57%

96%

65%

80%

78%

65%

92%

62%

92%

76%

68%

96%

79%

81%

85%

81%

94%

57%

81%

74%

64%

98%

53%

67%

80%

59%

90%

53%

71%

76%

49%

92%

50%

50%

58%

49%

100%

43%

71%

50%

21%




2018 Individual Quality Review
Metro 1 Report

Thank you!

Lyn Rucker

Community Monitor

rpaltd@aol.com

Office: 785-258-2214

Cell: 785-366-6468

See also: www.jacksoncommunityreview.org




