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Metro1 Reviews (Phone interviews, Early Bird and On-site)  

January 27 ï February 14, 2014 
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 CLASS  M EMBERS :     171  

 NUMBER  IN  SAMPLE :   47  (27%)  
 

NINE INDEPENDENT CASE MANAGEMENT  

AGENCIES REPRESENTED IN THE SAMPLE 
 

A NEW VISION        4 IN SAMPLE      A STEP ABOVE  9 IN SAMPLE 

AAA CONSULTING    1 IN SAMPLE  AMIGO             5 IN SAMPLE 

CARINO     6 IN SAMPLE  NMQCM           3 IN SAMPLE  

PEAK              2 IN SAMPLE UNIDAS          16 IN SAMPLE             

UNIQUE OPPORTUNITIES  3 IN SAMPLE 
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NUMBER  REVIEWED   
BY  DAY  AND  RESIDENTIAL  PROVIDER  

*NOTE: SOME INDIVIDUALS HAVE MORE THAN ONE DAY PROVIDER 
 

                                              DAY       RESIDENTIAL                            DAY     RESIDENTIAL 

A BETTER WAY            1            1  ACTIVE SOLUTIONS, INC.     1          1  

ADELANTE                         18       11  ADVANTAGE COMMUNICATIONS     0                1   

ALIANZA          0        1  ARCA        3         7  

AT HOME ADVOCACY, INC.         0        1  BRIGHT HORIZONS      1        1  

CFC        2           0  CORNUCOPIA                1          0  

DUNGARVIN         2        3  EXPRESSIONS OF LIFE      0        3  

GOODWILL       1        0  LLCP         12                 11  

MAX CARE       1        1  OPTIHEALTH        1         2  

SHARE YOUR CARE     3          0  THE NEW BEGINNINGS      3         4  

TLC         0        1  
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Individuals found to Need Immediate Attention: 5 person 

                                                                                               (11% of sample) 

Individuals Needing Special Attention:  6 People 

                                                                                    (13% of sample) 

Individuals for whom urgent health, safety, environment and/or 

abuse/neglect/exploitation issues were identified which the team is not  

successfully and actively in the process of addressing in a timely fashion 

Individuals for whom issues have been identified that, if not  

effectively addressed, are likely to become an urgent health and safety concern. 

In 2005 there were 3 Immediate Attention (7%) and 7 Special Attention (16%).  (43 people in the sample) 

Class Members with Immediate or Special Needs  

In 2006 there were 0 Immediate Attention and 8 Special Attention (16%).  (49 people in the sample) 

In 2007 there were 2 Immediate Attention (4%) and 5 Special Attention (10%).  (49 people in the sample) 

In 2008 there were 5 Immediate Attention (11%) and 10 Special Attention (21%).  (47 people in the sample) 

In 2009 there were 7 Immediate Attention (15%) and 13 Special Attention (28%).  (47 people in the sample) 

In 2010 there were 7 Immediate Attention (14%) and 10 Special Attention (20%).  (49 people in the sample) 

In 2011 there were 6 Immediate Attention (12%) and 9 Special Attention (18%).  (50 people in the sample) 

In 2013 there were 3 Immediate Attention (6%) and 12 Special Attention (26%).  (47 people in the sample) 

An Incident Report was filed for 1 person (2% of sample) 
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Identified Indicators of Good Practice  

Ç Nineteen people attend church. 

Ç Thirty-three people frequent the library. 

Ç Twenty-nine people utilize their community recreation 

centers/gymnasiums. 

Ç Ten people are frequent swimmers, patronizing their 

local pools. 

Ç Nine people are bowlers. 

 

Some people have community memberships 

One person had no identified community membership; two people had one,  

eight had two, fourteen had three, eleven  had four,  ten had five, and one 

person had six identified community memberships/activities. 

(Includes data from this and the following slide) 
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Ç Twenty-seven people are active volunteers with 

community organizations including the food rescue, 

Meals on Wheels, community gardens, pet shelters,  

and local churches. 

Ç Twenty-five people regularly visit an aquarium, biology 

park or zoo. 

Ç Four people are part of the Special Olympics. 

Ç Four people are part of the Special Orchestra. 

Ç One person takes classes in the community; another is 

a club member. 

Some people are active in their communities  

Identified Indicators of Good Practice 


